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INVITATION TO TENDER  
<<Occupied Palestinian Territory >>
<<May 12th 2026>>
ITT-OPT-CO-2026-008
Sourcing and Pre-Qualification of Financial Service Providers (FSPs) for Cash and Voucher Assistance (CVA) – Gaza and West Bank







SUBMISSION DEADLINE : <<04:00 Local time ON /6/6/2026>>

QUESTIONS / CLARIFICATIONS : <<oPt.COProcurement@savethechildren.org>>

FORMAT FOR SUBMISSION : BIDDER RESPONSE DOCUMENT





PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.


PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	Sourcing and Pre-Qualification of Financial Service Providers (FSPs) for Cash and Voucher Assistance (CVA) – Gaza and West Bank

	Outcome of Tender
(CO to select one of the following options)
	
Framework Agreement (Fixed Price ) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement, the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under a separate Scope of Work, which will be governed and linked to the original Framework Agreement.

	Duration of Award
	3years from signing the FWA, with possible extension of another two years, with an expected spend of 100,000,000 USD



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.

3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (60%)
Criteria used to evaluate the bidders’ ability, skill and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (30%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	<<12th May 2026>>

	Deadline for questions from Bidders
	<<22th May 2026>>

	Deadline for Bid Submission
	<<6th Jun 2026>>

	Bid Clarifications
	<<30th  Jun 2026>>

	Award Contact
	<<25th  July 2026>>



The above dates are for indicative purposes only and are subject to change. 

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

Electronic Submission via ProSave
· Submit your response in accordance with the guidance provided in the below document:



Electronic Submission via Email
Email should be addressed to <<SCI>> at <<oPt.Tender@savethechildren.org 
· >>
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
The subject of the email should be “ITT/<<ITT-OPT-CO-2026-008>>/Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  

Paper Submission
· Two paper copies submitted on headed paper to <<supply chain department. Ramallah. OPT>>
· Bids should be submitted in a single sealed envelope addressed to <<SCI, Rishmawi building, Alquds street, AlMassion, Ramallah, OPT>>.
· The envelope should clearly indicate the Invitation to tender reference number (<<ITT-OPT-CO-2026-008>>), but contain no other details relating to the bid or the bidder’s name.
· All supporting documentation should be labelled and grouped together (individual envelopes, stapled etc), and then included in a single sealed envelope as per the above.

5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than <<04:00 ON /6/6/2026>>.
Bids must remain valid and open for consideration for a period of no less than 60 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	<<Supply Chain Unit>>
	<<oPt.COProcurement@savethechildren.org>>



Please be advised local working hours are <<8:00 – 4:00 pm>>. Please allow up to <<2-3 days>> days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.
PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

For the purpose of this document, Cash and Voucher Assistance (CVA) refers to all programs where cash transfers or vouchers for goods or services are directly provided to recipients (individuals, household or community recipients, not to governments or other state actors).

Background information/context
The humanitarian situation across Gaza and the West Bank remains highly volatile and complex, characterized by large-scale displacement, constrained market access, liquidity shortages, and significant operational restrictions.

In Gaza, while recent developments have allowed for partial improvements in market functionality and availability of essential goods, the context remains fragile, with persistent economic pressures, limited liquidity, and access constraints continuing to affect both beneficiaries and service delivery.

In the West Bank, operations are increasingly constrained due to movement restrictions, checkpoints, settler violence, ongoing military operations, and fragmented geographic coverage. Access limitations, particularly in high-risk and hard-to-reach areas, pose substantial challenges to consistent service provision.

Within this fluid and constantly changing context, Financial Service Providers (FSPs) are expected to demonstrate strong operational capacity and flexibility to function effectively across both settings. This includes the ability to operate in refugee camps and high-risk areas while ensuring reliable, secure, and accessible service delivery mechanisms. A key requirement of the FSP system is to provide cash and vouchers reliably and securely to beneficiaries in a manner that is convenient for them. The costs of this to providers and recipients also need to be minimized, and payment solutions must be timely and effectively auditable. Accountability and security of the transfer mechanism are particularly critical. 

Save the Children implements large-scale Cash and Voucher Assistance (CVA) programs as a primary modality to support vulnerable households. CVA delivery relies on Financial Service Providers (FSPs) capable of operating in complex environments and delivering assistance through multiple modalities.

In line with SCI CVA SOP, programming in Gaza and the WB requires:

· Hybrid delivery modalities (e-wallet, Mobile Phone PIN Codes, cash-over-counter, ATM where feasible, e-voucher and any other modalities that surface as part of the evolution of the CVA landscape in Gaza).
· Any additional or newly emerging modalities within the evolving CVA landscape shall be subject to SCI approval and may require separate pricing and technical assessment before implementation.
· Strong KYC, compliance, and reconciliation processes 
· Ability to support large-scale disbursements under liquidity constraints.
· Digital systems for tracking, reporting, and integration with SCI processes.
· Flexibility to adapt payment solutions to a rapidly changing CVA environment
· High geographical coverage
· Internal anti-fraud and monitoring systems to prevent illegal fees among cash agents and other partners.



Objective
To establish a pool of prequalified Financial Service Providers capable of delivering secure, scalable, and compliant CVA services and payment solutions across Gaza and the West Bank, supporting multi-sectoral and multi-modality humanitarian programming. 

Location and official travel involved

· Services to be delivered across Gaza Strip and West Bank 
· Coverage must include hard-to-reach and high-risk locations 
· No travel required for SCI; supplier responsible for operational presence

Scope of Services

SCI is inviting competent FSPs to submit bids, including technical and financial proposals, for cash transfer and e-voucher services that meet the following detailed specifications. Bidders should only submit offers if they have demonstrable technical and practical experience and capacity and are willing to provide the services in accordance with SCI' detailed technical specifications. Bidding FSPs are expected to demonstrate the ability to provide end-to-end service delivery, including robust beneficiary onboarding processes aligned with KYC requirements, efficient and flexible payment mechanisms such as e-wallets, cards, e-vouchers, and cash-out options, and strong liquidity management to ensure timely and uninterrupted disbursements.

Technical specifications for required services:

1. Payment Delivery Modalities
Ability to transfer cash to the selected program participants using various delivery mechanisms, depending on the prevailing safety and security context in Palestine and recipients preferences. Delivery mechanisms can include but not limited to
· Digital payments, PIN-based redemption (primary) 
· E-wallet (mobile money) 
· E-voucher platform (restricted / vendor-based systems).
· ATM card solutions (where feasible)
SCI reserves the right to select different modalities and/or different FSPs per intervention, geographic area, or beneficiary group. 

2. Digital Payment system/Platform and Dashboard

Provide software/platform to facilitate cash transfer and e-voucher transfers, beneficiary management, reconciliation and dashboard visualization.  This will include configuring an e-wallet (mobile/virtual money) platform and an e-voucher platform (restricted or unrestricted) for use in CVA program distribution.
· The Secure online platform or system should be able to: 
· Upload beneficiary lists following strict data protection measures, including  different layers of accessibility , limited visibility of beneficiary data, and full compliance with SCI data protection policies and donor requirements.
· Build in specific data on HH demographics to aid reporting
· Allow SCI to upload, edit, and export data pertaining to SCI Cash program participants
· Set up a visualization for each project on the platform, allowing SCI to track transactions specific to each project and its participants and generate project-specific reports
· Allow for transactions between financial service providers in Palestine using established financial systems, such as Al-Buraq or other equivalent approved financial transfer systems.
· Flexible payment systems or delivery mechanisms allowing program participants to an array of options in a fluid context like Palestine
· Allow SCI to generate program reports (with graphics) for a specific timeframe (weekly, monthly, quarterly, or annually) as needed
· Be adaptive and innovative and allow for modifications as necessary in order to fit with the ever-changing context in Palestine
· Real-time payment tracking of transactions and real-time review of the shopping cart in the case of e-vouchers. 
· Reconciliation reporting. 

· The E-voucher system should be able to:

· Provide E-Voucher (SMART card, NFC-enabled, or any applicable type)
· Provide a platform to facilitate e-voucher transfers, beneficiary management, and dashboard visualization.  This will include configuration (restricted) for use in programs’ e-voucher distribution
· Transfer cash value to e-vouchers of selected program participants to purchase various items ranging from food items to livelihood assets such as income-generating equipment, agriculture inputs, WASH kits, etc
· Prices for commodities can be fixed in advance and transferred to e-vouchers, set to a certain range of prices, or allowed to be negotiated directly between vendor and beneficiary during each transaction
· Allow SCI to credit the participant's e-vouchers; SCI will specify updates to the vendor and commodity lists as needed.
· Allow funds credited to be redeemable for commodities at pre-approved vendors (as specified by SCI). Vendors and commodities can be added/removed from the network at the discretion of SCI
· Transactions at the vendor's outlet, including the specific commodities purchased, to be recorded electronically within the platform
· E-vouchers must have claw-back functionality, enabling the return of unused or expired balances to SCI’s main account. The supplier shall clearly define the claw-back process, including applicable timelines, required approvals, and whether the return of funds is automated or initiated upon SCI request and approval.
· E-vouchers should have top-up functionality and rollover for unused funds
· Role-based access for SCI teams (CVA, MEAL, Finance) 
· Allow SCI staff to manage the platform with unlimited usage by different teams from any location in Palestine. This includes providing multiple users' access throughout the contract period through a secure connection.Full training and onboarding support for SCI staff . The FSP shall provide initial and ongoing training to SCI staff on system use and reporting. 
· The service provider will provide SCI with an expert to coach the relevant SCI departments to ensure the integration and operationalization of necessary systems, and to assist with testing, including demonstrating which reports can be produced from the system.
· The contracted FSP shall ensure that all cash agents and/or e-voucher vendors receive adequate initial and refresher training covering service delivery standards, safeguarding, and complaint handling prior to activation and periodically thereafter.
· The FSP shall implement a structured monitoring system to ensure agent compliance, including regular performance reviews and spot checks.
A clear complaint escalation mechanism must be in place, allowing beneficiaries to report issues through defined channels, with documented response and resolution timelines.
· The FSP shall apply corrective actions promptly in cases of non-compliance and report all incidents and actions taken to SCI within agreed timelines (e.g., within 5–10 working days depending on severity).

3. Disbursement and Operations:

· Ability to manage large-scale disbursements (multi-award / multi-tranche).
· Support hybrid programming across multiple modalities simultaneously.
· SMS notification system for beneficiaries.
· Agent network support for cash-out and troubleshooting.
· The contracted FSP will provide SCI with a detailed list of active agents from whom SCIs cash program participants can withdraw cash through cash-out transactions (e-wallet or direct cash) or purchase items using their e-vouchers. The list of agents contains full name, contact person name, contact number, detailed address, and type of business. This list of active agents will be updated and shared with SCI on a regular basis.
· Preference for providers supporting hybrid delivery plus full geographic coverage

4. Compliance and KYC

· Conduct full KYC, AML, and compliance screening.
· Flag and report high-risk or rejected beneficiaries, detailing reasons for the rejection.
· Ensure alignment with donor compliance requirements. 
· The FSP must implement robust fraud prevention and detection controls, including but not limited to system-based controls, transaction monitoring, reconciliation processes, and staff/agent oversight mechanisms.
· 
The FSP shall maintain a complete and auditable transaction trail for all CVA activities.
Any suspected or confirmed fraud cases must be reported to SCI within agreed timelines, along with investigation findings and corrective actions.
SCI reserves the right to conduct audits or request full transaction-level verification at any time.
· The FSP shall ensure that cash agents and/or e-voucher vendors do not charge any additional fees beyond those agreed in the Framework Agreement and scope of work.
Any allegation of unauthorized fees shall be investigated by the FSP, supported by documented evidence (including beneficiary complaints, transaction records, or monitoring data).
Where violations are confirmed, the FSP shall implement corrective actions, including removal or suspension of non-compliant agents and reimbursement of affected beneficiaries or SCI, subject to SCI-approved resolution procedures and timelines.
All cases and actions taken must be reported to SCI within agreed timelines.

6. Financial Reconciliation

· Provide detailed reports including: 
· Disbursed vs redeemed amounts. 
· Fees applied vs agreed.
· Returned / unredeemed funds. 
· Support SCI reconciliation process by providing all required data, supporting documents, and clarifications within max 30  days after SCI request or after the end of each disbursement cycle (whichever is applicable and agreed in advance).

7. Liquidity and Risk Management

· Ensure sufficient liquidity across locations: The FSP must ensure adequate agent liquidity at all times and proactively monitor cash availability. Mechanisms to address liquidity shortages must be clearly defined
· Mitigate cash shortages and agent constraints. 
· Provide contingency solutions during disruptions. 

8. Technical and Operational Support

· Dedicated focal point for SCI coordination 
· Ongoing technical support during disbursement cycles 
· Rapid troubleshooting and issue resolution
· Establish a clear beneficiary support mechanism (hotline) to handle complaints and issues, including cases where agents refuse cash-out or pressure beneficiaries to purchase goods. 
· The FSP will provide SCI technical support through its "Back-office Operation" team services to address any issue arising in the Online Platform at any time from 8:00 until 22:00, including holidays and national vacations in Palestine. The FSP will provide the "Call Centre" information upon signing this Contract.FSP must ensure that all staff and agents adhere to safeguarding and PSEA principles and that beneficiaries are always treated with dignity and respect. 

Experience and skill set required

· Proven experience delivering CVA services for INGOs/UN scale evidenced by satisfactory references from recent reputable clients
· Demonstrated capacity to manage large-scale humanitarian disbursements. 
· Operational presence and coverage across Gaza and/or the West Bank, and preferably the Middle East region.
· Experience in fragile/conflict settings.
Technical Capacity
· Established digital payment systems (e-wallet / platform-based) 
· Secure data management systems and demonstrate compliance with international data protection standards and secure handling of information.
· Capacity to support multi-modality delivery (hybrid approach) 
· Provide an updated agent/merchant coverage map across all governorates, including the number of active agents per location, and demonstrate operational capacity during closures, access restrictions, and high-risk periods. 
Financial Capacity
· Strong liquidity management capability.
· Pre-financing capacity for large disbursement volumes (1000 beneficiaries) is a preferred requirement and will be considered as part of the technical scoring.
· Transparent fee structure.
· The service provider shall submit a valid tax clearance certificate issued by the relevant tax authority in its country of registration.
· For bidders registered outside Palestine, equivalent official tax compliance documentation will be accepted, subject to SCI approval, confirming that the provider is in good standing with applicable tax authorities.

PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability & Sustainability Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI. If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.





[bookmark: _SECTION_1_–]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	

SCI has attached a FWA template for CVA services to this bidding document. Please confirm you accept the document by writing Yes in the Bidder response column. 

If you don’t accept it in full, please state No and you must submit a marked-up version of the FWA template stating how you are wishing to modify the existing clauses.   

	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with: SCI’s Supplier Sustainability Policy [set out under Section 4 of this document] throughout this process and during the term of any future contract awarded.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

	Yes / No
	Comments

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licensed and registered to trade with Save the Children (including compliance with all relevant local Country and regional legislation).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· (If Applicable) Licence to provide Financial Services 
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	
	
	If applicable – licence to provide Financial Services to customers. 
	


[bookmark: _SECTION_3_–]
SECTION 2 – CAPABILITY QUESTIONS (including Sustainability)
This section is divided into four sub-section which each bidder must compete – given the complexity of some CVA services bidders can use their discretion to provide additional information to explain their services. 
1. Experience
2. Geographic Coverage
3. Operations
4. Sustainability 

	Item
	Question
	Bidder Response 

	Section 2.1 Experience providing CVA Services  

	1
	Tick which services your organisation can offer to SCI? 
	Mobile Money (i.e. transfers using e-wallets on mobile phones, SMS PIN codes) [  ] 
Mobile banking (i.e. access to banking services via a phone app)  [  ]
Electronic Voucher (eVoucher) [  ]
Bank Account linked debit card (specify whether Point of Sale (PoS) payments are possible) [  ]
Prepaid cards or ATM cards (specify whether PoS payments are possible) [  ]
Cheques Physical Cash Withdrawal (over the counter) [  ]
Physical Cash Withdrawal (at a field site) [  ]
Other, please specify [  ]
Other (please specify)______________________________

	2
	For the services that you can offer (ticked in question 1) confirm the total value of funds you have transferred to recipients/ beneficiaries/ customers under UN/ INGO/ NGO funded projects in the last three years. 
Where multiple delivery mechanisms are offered, the bidder must provide a separate breakdown for each modality, including:
· Annual values (by year) 
· Delivery modality (e.g. cash, e-voucher, mobile transfer, etc)
· Donor/client type (UN, INGO, NGO) 
· Geographic coverage (country/region of implementation)
If you offer more than one delivery mechanism confirm for each. 
	

	3.
	Provide the name and contact details of two references (ideally from UN or INGO or NGO) that you have delivered Cash and Voucher Assistance services to 
  Name of organization 
  Contact person and contact details (email and phone) 
  Scope of services provided 
  Contract value and/or transaction volume 
  Duration (start and end dates) 
  Geographic location(s) of implementation 
  Confirmation that Save the Children International may contact the reference for verification
	

	4.
	Explain how your services meet the needs of SCI (as detailed above in the services description section) and what your competitive advantage is over other organisations  
	



	Section 2.2 Geographic Coverage  

	1. Geographic Coverage
	Confirm your geographic coverage, indicating (as applicable to the services you are offering) the number of physical branches, ATMs, Agents, and point of sale vendors.   Provide as much detail as possible for us to understand your capability in each area. 

	Locations
	Bidder Response 

	Jenin
	

	Tubas
	

	Tulkarem
	

	Nablus
	

	Qalqilya
	

	Salfit
	

	Ramallah and AlBireh
	

	Jericho and Jordan Valley
	

	East Jerusalem
	

	Bethlehem
	

	Hebron
	

	North Gaza
	

	Gaza
	

	The middle area of Gaza 
	

	Khanyounis
	

	Rafah
	

	 (add more rows if needed) 
	

	Item
	Question
	Bidder Response 

	2. Expansion 
	If required to expand your services to new geographies confirm 
1. Is this possible?
2. Under what circumstance (e.g. amount of funds, number of recipients) would you be able to expand
3. Which geographical areas would you potentially be able to expand into?
If you have full market coverage already do not complete this question.  
	




	Section 2.3. Operations   

	1. Mobilising (from signing an FWA to being ready to disburse funds) 
The supplier should submit a project plan for mobilisation of services.  
Key steps may include, e.g.: 
Collection of key information
Creation of accounts and sub-accounts
Beneficiary identification requirements
Delivery of required technology / infrastructure 
Activation of accounts/ cards

Where possible, provide examples of the internal controls your organisation performs under the different activities.

You can submit Standard Operating Procedures or Operations Manual to support this question.
	Activity 
	Detail (include any key requirements) 
	Who does this (SCI or Supplier or other e.g. regulator) 
	How long does it take? 

	2. 
	
	
	
	

	3. 
	
	
	
	

	4. 
	
	
	
	

	5. 
	
	
	
	

	6. 
	
	
	
	

	7. 
	
	
	
	

	8. 
	
	
	
	

	9. 
	
	
	
	

	10. 
	
	
	
	

	11. 
	
	
	
	

	12. 
	
	
	
	

	13. 
	
	
	
	

	14. Distributing (SCI transferring fund to the supplier through to recipients getting their entitlement (money, voucher) 
The supplier should submit a project plan for fund disbursement. 
This plan should cover steps from when mobilisation is complete, and we are preparing for our first fund transfer until the beneficiaries have received funds).  
This project plan will be scored based on its completeness, how clear the explanation of each step is and whether the timelines seem realistic.  
Where possible, provide examples of the internal controls your organisation performs under the different activities.

You can submit Standard Operating Procedures or Operations Manual to support this question.
	Activity 
	Detail (include any key requirements) 
	Who does this (SCI or Supplier or other e.g. regulator) 
	How long does it take? 

	15. 
	
	
	
	

	16. 
	
	
	
	

	17. 
	
	
	
	

	18. 
	
	
	
	

	19. 
	
	
	
	

	20. 
	
	
	
	

	21. 
	
	
	
	

	22. 
	
	
	
	

	23. 
	
	
	
	

	24. 
	
	
	
	

	25. 
	
	
	
	

	26. 
	
	
	
	


[bookmark: _SECTION_4_–]
	Item
	Question
	Bidder Response 

	Section 2.3 Operations   

	27. Reporting 
	To what extent is SCI able to directly monitor and produce reports on the progress of distributions as they are occurring from your platform? Explain your organisation’s ability to monitor report and provide data to SCI about fund being disbursed, withdrawn or used. Please specify timeframes for this process
	

	28. Reconciliation and return
	How will the supplier reconcile and report to SCI the funds not withdrawn/ utilised and can those funds be returned to SCI. Explain the process and timeframes. 
	

	29. IT Security  
	If successful in initial evaluation, SCI will require you to complete an IT Security Assessment form – confirm this is acceptable. 
In addition, please confirm if you operate to any IT Security standards or regulations – provide details. 
	

	30. Data Protection
	Safeguarding beneficiary data is of utmost importance to SCI – advise what data protection standards or regulations you comply with and how you will safeguard data flows between your organisation/ agents and SCI
The bidder must specifically outline:
· Data hosting arrangements (location of servers and data storage systems) 
· Data retention policy (duration and secure deletion procedures) 
· Data security measures, including encryption of data in transit and at rest 
· Data breach detection and notification procedures, including timelines for informing SCI 
· Access controls, including how subcontractors, agents, or third parties are granted, monitored, and restricted in their access to data 
· Data flow mapping between the bidder, agents, subcontractors, and SCI systems

	



	Item
	Question
	Bidder Response 

	Section 2.4 Sustainability

	1. Local business  
	Would you describe your organisation as “local” to the geographies listed in section 2.2 above? If so, demonstrate how you are a local business with reference to ownership structure?
	

	2. Financial inclusion 
	SCI values sustainable businesses that support local communities and people. Please explain how your organisation or services support the financial inclusion of vulnerable groups.    
	




SECTION 3 – COMMERCIAL QUESTIONS


The supplier should submit in Section 3 a full breakdown of costs related to the services being proposed in Section 2.  Note – SCI as a non-for-profit organisation and we urge financial service providers to absorb, waive or minimise fees wherever possible to support the communities in which you operate. 

	Section 3.1 – Cost Proposal 

	1. Supplier should submit all costs related for each proposed delivery mechanism; i.e.  account set-up, card/account issuance, funds transfer, cash-out, withdrawal fees, provision of equipment to vendor, customer services, project management, reporting or any other fees related to the services being provided.
Note – supplier should include fees/costs to SCI and to recipients, whether they are being charge by your organisation or agents (if appropriate). 
	Cost Item (e.g. card issuance, cash-out fee)
	Cost amount 
	Unit of Measure
	Comments

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	2. Volume Discounts/Pricing  
The supplier should indicate how pricing varies based on the number of recipients and the volume of cash delivered.  
	

	3. SCI will transfer to the supplier in local currency– confirm this is acceptable? 
	

	4. Confirm whether you are able to offer commercial invoices to the services you provide?
	

	5. Do you require SCI to transfer funds to you before you disburse funds to recipients?
	

	6. Confirm if prices are fixed for the duration of this FWA
	




[bookmark: _SECTION_5_–]SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability & Sustainability Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:
(Please add any additional documents you are submitting in the table below)

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	
	
	

	
	
	

	
	
	

	
	
	

	Capability (and sustainability) Criteria Evidence
	Completed Bidder Response Document
	

	
	Supporting Financial Documents
	

	
	
	

	
	
	

	
	
	

	
	
	

	Commercial Criteria Evidence
	Completed Bidder Response Document
	

	
	
	

	
	
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase 
(referred to in Section 1 Question 1)
	

	

	Supplier Sustainability Policy
and the included mandatory policies
	Click Here to Access
	



 


	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..
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Step1:  To toggle from the Purchase Orders interface to the Sourcing interface



Go to supplier.ariba.com and log in using your Ariba account credentials

On top left, click on the arrow next to “Ariba Network” and choose “Ariba Proposals and Questionnaires”

You will be directed to the Sourcing interface
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Step 2



Select the ‘Open Proposal’
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Step 3



Choose what to bid on
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Step 4



Submit your response
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If you have difficulties, and require technical support, you can access the Ariba Supplier Support Website on this link: https://www.ariba.com/support/supplier-support.

 

The Getting Started Page offers guidance on how to set up and navigate your new Ariba Network Account: https://www.ariba.com/ariba-network/ariba-network-for-suppliers/getting-started 



The Ariba Network Quick Start Guide gives helpful instructions on how to use the service. Your SCI contact will provide you with a copy of this guide.





Support Available

Ariba Network Guidance
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1. Terms & Conditions of Bidding.pdf
TERMS AND CONDITIONS OF BIDDING

Definitions
In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:

(a) Award Criteria - the award criteria set out in the Invitation to Tender.
(b) Potential supplier - a person or organisation who bids for the tender.
(c) Conditions - the conditions set out in this 'Conditions of Tendering 'document.
(d) Cover Letter - the cover letter attached to the Tender Information Pack.
(e) Goods and/or Services - everything purchased by SCI under the contract.
® Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of

Purchase, SCl's Child Safeguarding Policy, SCl's Anti Bribery and Corruption Policy and the IAPG Code of
Conduct.

(2 SCI - Save the Children International (formerly known as The International Save the Children
Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company
number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange
Street, London, WC2H 7HH.

(h) Specification - any specification for the Goods and/or Services, including any related plans and
drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with
the tender.

(i) Supplier - the party which provides Goods and/or Services to SCI.

The Contract

The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and
Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review
of the contract after twelve (12) months.

Late tenders
Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion
exceptional circumstances which have caused the delay.

Correspondence

All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed
to the person identified in this Invitation to Tender. Any request for information should be received at least
5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to
questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure
fairness in the process.

Acceptance of tenders

SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever
part of a tender that SCI so wishes. SCl is under no obligation to accept the lowest or any tender.
Alternative offer

If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to
achieve SCI’s Specification) these may, at SCl's discretion, be considered as an Alternative Offer. The
Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCl is
under no obligation to accept Alternative Offers.

Prices
Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any

similar tax (if applicable).

No reimbursement of tender expenses





Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.

Non-Disclosure and Confidentiality

Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including
the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its
business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall:
recognise the confidential nature of the Confidential Information;

respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential
Information;

not employ any part of the Confidential Information without SCl's prior written consent, for any purpose
except that of tendering for business from SCI;

not disclose the Confidential Information to third parties without SCl's prior written consent;

not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful
to SCI;

use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties;

notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that
damages may not be an adequate remedy for such a breach.

Award Procedure
SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in
accordance with the Award Criteria, whether they will award the contract to any one of them.

Information and Record Keeping

SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid
and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with
reasons why the bid was rejected. Where applicable, this information shall be provided within 30 business
days from (but not including) the date on which SCI receives the request.

Anti-Bribery and Corruption
All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached
to these Conditions).

Child Protection
All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these
Conditions).

Human Trafficking and Modern Slavery
All Potential suppliers are required to comply fully with SCI’'s Human Trafficking and Modern Slavery Policy
(attached to these Conditions).

Exclusion Criteria

Any Potential supplier is required to confirm in writing that:
Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is
having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended
business activities, is the subject of proceedings concerning those matters, or are in any analogous situation
arising from a similar procedure provided for in national legislation or regulations;
Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption,
involvement in a criminal organisation, any money laundering offence, any offence concerning
professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity
by a judgment in any court of law whether national or international;





Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating
to the payment of social security contributions or the payment of taxes in accordance with the legal
provisions of the relevant country in which it the Potential supplier operates.

Any Potential supplier will automatically be excluded from the tender process if it is found that they are
guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the

required information.

Conflict of Interest / Non Collusion

Any Potential supplier is required to confirm in writing:

That it is not aware of any connection between it or any of its directors or senior managers and the
directors and staff of SCI which may affect the outcome of the selection process. If there are such
connections the Potential supplier is required to disclose them.

Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it
and if there are any arrangements which have been put in place over the last twenty four (24) months.
That it has not communicated to anyone other than SCI the amount or approximate amount of the tender.
That it has not and will not offer pay or give any sum of money commission, gift, inducement or other
financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the
tender process.

Assignment and novation
All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on
similar terms with either SCI or any other Save the Children entity if so required.
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CASH AND VOUCHER FRAMEWORK AGREEMENT

FINANCIAL SERVICES PROVIDER VERSION

Contract ref no: {SCI/**/***/*** (***)}

PARTIES: 

(1) Save the Children International, {insert name and address of office}, (“SCI”);

AND

(2) {INSERT FINANCIAL SERVICE PROVIDER NAME}, {insert address details} (the “Service Provider”).

(The Service Provider and SCI are together the “Parties” and each a “Party”).

RECITALS

(A) SCI is an International Non-Governmental Organisation (“INGO”) which delivers Cash and Voucher Assistance (“CVA”) Programmes to improve the lives of children across the world. 



(B) The Service Provider is a Financial Services Provider (“FSP”) such as a bank, financial institution, mobile network operator or telecoms provider and has agreed to supply to SCI physical or electronic (including mobile money) cash services on a call-off basis under the terms of this Agreement.



TERMS AND CONDITIONS

[bookmark: _Toc443574256][bookmark: _Ref24539550]Definitions

[bookmark: _Ref456691784]In this Agreement unless the context otherwise requires:-

		Affiliate

		Means country and programming offices of SCI from time to time, a list of which is found in SCI’s Annual Trustee Report: https://www.savethechildren.net/about-us/our-finances 



		Authorised Representative

		Means a representative from SCI authorised to make Payment Instructions as specified in a Scope of Work. 



		Agreement

		Has the meaning set out in Clause 1.2.



		Beneficiary

		Means an individual or household selected to receive Cash transfers from time to time under a Programme and notified to the Service Provider by SCI.



		Beneficiary Funds

		Means the amount of funds to be transferred to the Beneficiaries as Cash.



		Business Day

		Means any day which is a business day in the country in which the relevant Programme is being implemented.



		Cash

		Means electronic or physical cash or voucher transferrable to Beneficiaries by the FSP under a Programme, as agreed between the Parties under a Scope of Work.



		Charges

		Means the charges and/or service fees payable by SCI to the Service Provider for the Services as set out in Schedule 2 (Prices) and/or any Scope of Work.



		Confidential Information

		Means all confidential information (however recorded or preserved) disclosed by a Party or its employees, agents, consultants or subcontractors to the other Party whether before or after the date of this Agreement in connection with the Services, including but not limited to any technical or operational know-how, reports, specifications, processes, initiatives, or any documents, information and materials.



		Donor

		Means any organisation or person that donates funds to SCI from time to time for a Programme. 



		Donor Currency

		Means the currency in which the Donor donates funds to SCI.



		End Date

		Means {insert end date of the framework contract}.



		Equipment

		Means any equipment provided by the Service Provider as part of the Services including but not limited to card readers, printers, or tablets.



		Force Majeure Event

		Means any substantial change of circumstances since the Programme began beyond the reasonable control of a Party and which makes that Party’s performance of its obligations under this Agreement impossible or so impractical as to be considered effectively impossible in the circumstances.



		Intellectual Property Rights

		Means patents, utility models, rights to inventions, copyright and neighbouring and related rights, trademarks and service marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, database rights, rights to use, and protect the confidentiality of, confidential information (including know-how and trade secrets), and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world.



		Key Personnel

		Means any member of the Service Provider Team who is identified as being key in the relevant Scope of Work.



		Mandatory Policies

		Means the policies listed in Clause 10.2, copies of have been provided by SCI to the Service Provider and/or are displayed in full at the following link: Mandatory Policies - English, as amended by notification to the Service Provider from time to time.



		Merchant

		Means any vendor or merchant authorised by SCI to receive Beneficiary Funds as part of cash distributions and/or voucher schemes under a Programme.



		Payment Instruction

		Means an instruction made by an Authorised Representative to transfer Beneficiary Funds.



		Personal Data

		Means information which relates to an identified or an identifiable individual (data subject) as more particularly defined by operation of any applicable Privacy Laws.



		Privacy Laws

		Means all privacy, security, data protection, direct marketing, and consumer protection privacy laws.



		Prohibited Party

		Means an individual or entity that is proscribed or designated on an official government, EU or UN sanctions list for direct or indirect involvement in any activity, including but not limited to terrorism, on behalf of a sanctioned country. 



		Programme

		Means a cash and voucher assistance programme for which SCI requires the delivery of the Services as defined in a Scope of Work.



		Programme Manager(s)

		Means the key Programme contacts from SCI and from the Services Provider as defined in a Scope of Work.



		Sanctions and Export Control Laws

		Has the meaning given in Clause 10.7. 



		Scope of Work 

		Means a document identified as a Scope of Work, each with a unique identification number, describing the Services required by SCI from time to time for a Programme and agreed by the Parties for the purpose of this Agreement (as amended from time to time in accordance with this Agreement). A template form is set out in Schedule 3 (Form of Scope of Work).



		Service Levels

		Means the service levels described in the Agreement.



		Service Provider Team

		Means the Service Provider’s employees, consultants, agents, suppliers and subcontractors involved in the performance of the Services from time to time.



		Services

		Means the services outlined in Schedule 1 (Available Services) that the Service Provider has been appointed under the Agreement to supply on a call-off basis, and which SCI or its Affiliates may order using a Scope of Work form.



		Software

		Means any software applications or platforms used and/or made available to SCI as part of the Services, including but not limited to any payment platform or online portal used to register Beneficiaries, receive and make transfers.



		Start Date 

		Means {insert start date of the Agreement}.



		Transaction Currency

		Means the currency of Beneficiary Funds which shall be the official currency of the country(ies) in which the Programme is being or shall be implemented, or the currency otherwise specified by SCI.







[bookmark: _Ref75450515]This Agreement, as may be amended from time to time, comprises:

1.2.1 The terms and conditions herein, which contain the general provisions applicable to the entire Agreement including but not limited to the Mandatory Policies (the “Terms and Conditions”);

1.2.2 The Scope(s) of Work, which sets out specific provisions applicable to each supply of Services in respect of a particular SCI Programme including but not limited to any Donor conditions; and

1.2.3 Any other appendices and attachments to the documents above 

(together the “Agreement”). 

In the case of inconsistency or conflict between the documents listed in Clause 1.2 above then the Scope of Work shall take precedence over the Terms and Conditions and other appendices, and the Terms and Conditions shall take precedence over the other appendices. 

In this Agreement unless the context otherwise requires: 

references to a regulation shall include any regulation, rule, official directive, request or guideline (whether or not having the force of law but if not having the force of law, which is generally complied with by those to whom it is addressed) of any governmental or intergovernmental or supranational body, agency, department or of any regulatory, self-regulatory or other authority or organisation;

a reference to a law shall be to such law as it is in force for the time being, taking account of any amendment, extension, application or re-enactment and includes any subordinate legislation for the time being in force made under such law;

references to a person shall include any individual, firm, body corporate (wherever incorporated), government, state or agency of a state or any joint venture, association, partnership, works council or employee representative body (whether or not having separate legal personality);

references to a “Party” or “SCI” shall be interpreted to include an Affiliate in the context of a provision relating to a Scope of Work between the Service Provider and an Affiliate;  

words in the singular shall include the plural and words in the plural shall include the singular;

a reference to a Recital, Clause, Schedule, Annex or to an Appendix shall be a reference to a recital to, clause of, schedule to, annex to or appendix to, this Agreement, unless otherwise expressly provided; and

headings are for ease of reference only.  

[bookmark: _Toc443574257][bookmark: _Ref24538422]Commencement and duration 

This Agreement shall commence from the Start Date and shall continue until the End Date, unless the Agreement is terminated earlier in accordance with this Agreement. 

Scopes of Work

SCI may purchase any of the Services by agreeing a Scope of Work with the Service Provider. The Parties will use reasonable efforts to agree a Scope of Work within the timescales required by the relevant Programme.

[bookmark: _Toc443574258]The Service Provider will provide the Services from the date set out in the Scope of Work in accordance with its terms and the terms of this Agreement.

The Parties acknowledge that the Service Provider has not been appointed on an exclusive basis to supply the Services and that SCI may purchase Services from any other third party and/or perform any part of the Services itself. SCI shall have no obligation to purchase a minimum quantity Services during the term and at its sole discretion may determine not to purchase any Services at all.

Service Provider Obligations

[bookmark: _Ref75454142]The Service Provider warrants, represents and agrees that:

4.1.1 it shall provide the Services in accordance with the terms of this Agreement including the relevant Scope of Work(s);

4.1.2 it shall provide the Services in accordance with applicable laws, including the laws of the country(ies) in which the Programme is being or shall be implemented;

4.1.3 it shall perform the Services with the best care, skill and diligence in accordance with best practice in the Service Provider’s industry;

4.1.4 it shall co-operate with SCI in all matters relating to the Services, and comply with SCI’s instructions;

4.1.5 it shall obtain and maintain during the term of this Agreement all necessary licences, consents and/or approvals necessary to provide the Services, including registration and licensing by the relevant regulatory body/ies and comply with all relevant laws in relation to the Services;

4.1.6 it shall put in place internal controls and monitoring systems which are in line with the requirements of the relevant local regulatory body/ies to monitor the Services (including “know your customer” checks where required);

4.1.7 it shall allocate sufficient and high-quality resources to the Services to enable it to comply with its obligations under this Agreement, including Key Personnel where required by SCI; 

4.1.8 it shall promptly inform SCI of the absence (or anticipated absence) of, or any changes in, any member of the Key Personnel and not make any changes to Key Personnel without giving SCI prior written notice;

4.1.9 it shall fully co-operate with SCI in relation to any tender or re-tender process which may, at the option of SCI, be carried out at any time in relation to the supply of any of the Services;

4.1.10 it shall not enter into any contract, make any promises, representations, warranties or guarantees on behalf of SCI except with the express written authority of SCI;

4.1.11 it shall not knowingly infringe the rights of any third party or cause SCI to infringe any such rights;

4.1.12 it shall not intentionally do, or omit to do, anything which may cause SCI to lose any licence, authority, consent or permission on which it relies for the purpose of conducting its business;

4.1.13 none of its directors or officers or any of the employees of the Service Provider to the best of its knowledge has any interest in any supplier or potential supplier of SCI or is a party to, or otherwise interested in, any transaction or arrangement with SCI; 

4.1.14 in all correspondence and other dealings directly or indirectly in relation to a Programme, it shall clearly indicate that it is a service provider for SCI and is not acting as an agent of SCI; 

4.1.15 it shall not, and shall procure that its employees shall not, accept any commission, gift, inducement or other financial benefit from any supplier or potential supplier of SCI;  

4.1.16 it and all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors, are not themselves, and are not or owned or controlled by any party that is, targeted by any Sanctions and Export Control Laws; 

4.1.17 it is not aware of, and does not have any reason to suspect, any breach of Clause 10.6, and it is not aware and does not have any reason to suspect that performance of this Agreement would put either party at risk of breaching any Sanctions and Export Control Laws; and 

4.1.18 it shall inform SCI immediately if it becomes aware of any changes that would cause a potential breach of this Clause 4.1.

4.2 [bookmark: _Ref75454313]If the Service Provider provides Equipment as part of the Services, in addition to the obligations set out in Clause 4.1, the Service Provider shall ensure that the Equipment shall:

4.2.1 correspond with its description in the Scope of Work;

4.2.2 be of the highest quality and fit for any purposes set out in the Agreement; 

4.2.3 be free from defects in design, material, workmanship and installation;

4.2.4 be delivered on the date and to the place stated in the Scope of Work and title and risk shall pass on completion of the physical transfer of the Equipment from the Service Provider or its agents to SCI or its agents; and

4.2.5 not be accepted by SCI until SCI has had reasonable time to inspect the Equipment following delivery.

4.3 If the Service Provider provides Software as part of the Services, in addition to the obligations set out in Clauses 4.1 and/or 4.2, the Service Provider shall ensure that:

4.3.1 the Software is secure and complies with all functionality, performance, capacity, uptime and other requirements set out in documentation provided by the Service Provider to SCI; 

4.3.2 it will promptly and at no cost to SCI rectify any issue which arises as a result of a problem with the security or operation of the Software; and

4.3.3 where applicable, it will have in place robust technical controls and operational protocols so that only persons properly authorised by SCI within the Service Provider’s platform can make a Payment Instruction.

5 Service Performance and Service Levels

5.1 The Service Provider shall ensure that the Services meet or exceed the Service Levels at all times. 

5.2 The Service Provider shall report on its performance against the Service Levels as set out in the Scope of Work and/or as instructed by SCI from time to time. 

5.3 [bookmark: _Ref443664660]The Parties shall carry out regular reviews of the framework relationship and supply of Services at a frequency agreed by the Parties. 

5.4 Service review meetings may also be held for Services in respect of a specific Programme according to the frequency set out in a Scope of Work. 

6 Beneficiary Funds and Account Management

6.1 The Parties shall agree in the Scope(s) of Work a process and timetable for how Beneficiary Funds will be transferred to Beneficiaries and/or Merchants. The Service Provider agrees to transfer Beneficiary Funds in the manner and within the timescales described in the relevant Scope of Work.  The Service Provider further agrees that if a dispute (other than a dispute relating to non-payment of Beneficiary Funds) arises with a Merchant in connection with the Services under this Agreement, the Service Provider shall engage directly with the Merchant to defend or settle any such dispute. 

6.2 At all times, the Service Provider shall comply in full with any Payment Instruction.

6.3 At all times and for all stages of the distribution, SCI shall have visibility of the end-to-end transfer of Beneficiary Funds from SCI to the Beneficiary and/or Merchants that accurately reflects all transactions via the Software, regular reporting, up-to-date bank account statements or in other manner and format agreed by the Parties.

6.4 The Service Provider shall ensure that it, its agents, subcontractors and distribution network have sufficient liquidity to provide the Services in accordance with the Agreement.

6.5 In all cases, if SCI is required to first transfer an amount of Cash due to be transferred as Beneficiary Funds to an account in the name of a Service Provider, the Service Provider undertakes to ensure at all times that:

6.5.1 the account will be titled to SCI and clearly labelled as an account for “Funds Held in Trust”, or any other label instructed by SCI;

6.5.2 the account will be set-up to only receive funds from SCI or funds linked to SCI’s Programmes, and there will be no comingling in that account of SCI’s funds with funds belonging to the Service Provider or any other third party; and

6.5.3 any funds which are Beneficiary Funds and transferred into the account will be held in trust by the Service Provider and the Service Provider will take all reasonable steps to protect the Beneficiary Funds from claims of the Service Provider’s general (whether secured or unsecured) creditors in the event of its insolvency.

6.6 The Service Provider shall under no circumstances have any recourse to Beneficiary Funds to:

6.6.1 satisfy any liability of SCI to the Service Provider;

6.6.2 satisfy any liability of the Service Provider or its Affiliates to any third party; or

6.6.3 for any purpose other than discharging its obligations to SCI under the Agreement. 

6.7 [bookmark: _Ref75456308]The Service Provider agrees that it shall immediately reclaim and remit any reclaimed Beneficiary Funds to an account specified by SCI that: 

6.7.1 have been transferred to a person other than a Beneficiary and/or Merchant as described in a Payment Instruction; or 

6.7.2 are paid in excess of what is required to be paid; or

6.7.3 have not been paid in accordance with a Payment Instruction; or

6.7.4 as otherwise instructed by SCI, including but not limited to where the Service Provider provides SCI with any materially misleading or inaccurate information.

6.8 The Service Provider agrees that it shall reclaim and remit any Beneficiary Funds to an account specified by SCI which are unclaimed by a Beneficiary at the end of the Programme or by any other period specified in a Scope of Work when requested by SCI and/or as otherwise agreed in a Scope of Work.

6.9 The Parties agree that no Charges are payable by SCI to the Service Provider in respect of transactions described in Clause 6.7  and that without prejudice to SCI’s other rights and remedies, the Service Provider shall promptly repay any Charges paid by SCI to the Service Provider in advance in respect of such transactions.

6.10 The Service Provider acknowledges and agrees that SCI may, at any time, instruct the Service Provider to increase or reduce the number of Beneficiaries and/or increase or reduce the amount of Transaction Currency to be provided to Beneficiaries and the Service Provider shall make such adjustments in the timescales agreed with SCI. The Service Provider shall report such adjustments to SCI in accordance with Clause 6.3.

7 Purchasing Transaction Currency 

7.1 SCI will transfer Beneficiary Funds to and make payment to the Service Provider of Charges in Transaction Currency for all cash disbursements.

8 FX volatility and inflation

8.1 FX movements and/or inflation shall not affect the Charges agreed between the Parties in accordance with Clause 9.

9 [bookmark: _9kR3WTr8F9468q][bookmark: _9kMHG5YVtAHB68As][bookmark: _9kR3WTr8E8457j][bookmark: _9kR3WTr8E845FK][bookmark: _Ref438225477][bookmark: _Toc443574259]Charges

9.1 In consideration of the provision of the Services by the Service Provider, SCI shall pay the Charges in accordance with the payment terms set out in Schedule 2 (Charges). The Service Provider shall not charge SCI any additional fees or charges, unless otherwise agreed in the relevant Scope of Work.   

9.2 The Service Provider shall provide SCI with an invoice and/or record of the Charges, on a regular basis as requested by SCI and agreed in the SOW. Each invoice must quote the relevant order number corresponding to that Scope of Work and be in the currency requested by SCI.

9.3 For Charges payable to the Service Provider, SCI shall withhold and deduct, if applicable, any withholding tax required by applicable local laws and provide the Service Provider with a certificate accordingly. The Service Provider shall be responsible for all other taxes imposed by applicable local laws on the payments made by SCI to the Service Provider. Each of the Parties shall notify the other if, in accordance with applicable local laws, tax is payable on the Beneficiary Funds.  

9.4 The Service Provider shall carry out a [weekly] reconciliation to identify any discrepancies in the transfer of Beneficiary Funds and payment of Charges. The Service Provider shall promptly resolve any discrepancies and repay to SCI any Beneficiary Funds and/or Charges owed, or otherwise deal with those Beneficiary Funds and/or Charges on the instructions of SCI. 

10 [bookmark: _Ref372908593][bookmark: _Ref370805229][bookmark: _Ref374088175][bookmark: _Toc443574263][bookmark: _Ref24033437]Compliance

10.1 [bookmark: _Ref370101793]The Service Provider, its suppliers and sub-contractors shall observe the highest ethical standards and comply with all applicable laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s international labour standards on child labour and forced labour) from time to time in force.

10.2 [bookmark: _Ref75450873]The Service Provider shall ensure that it, its employees, suppliers and sub-contractors are aware of, understand, and adhere to SCI’s: 

10.2.1 Child Safeguarding policy;

10.2.2 Fraud, Bribery and Corruption policy and procedure; 

10.2.3 Human Trafficking and Modern Slavery policy;

10.2.4 Protection from Sexual Exploitation and Abuse (PSEA) policy

10.2.5 Anti-Harassment, Intimidation and Bullying policy,

(together, the “Mandatory Policies”), as may be updated from time to time.  

10.3 [bookmark: _Ref24034911]SCI reserves the right to provide training on the Mandatory Policies for members of the Service Provider Team who will have direct responsibility for delivering the Services. The Service Provider shall ensure those members of its Service Provider Team attend any such training.

10.4 The Service Provider, its suppliers and sub-contractors shall be subject to, and shall in relation to the Agreement act in accordance with, the IAPG Code of Conduct and any local or international standards which are applicable.

Fraud, bribery and corruption 

10.5 The Service Provider shall (and will ensure that each member of its Service Provider Team shall) in connection with this Agreement:

10.5.1 comply with all applicable laws, statutes, regulations and codes relating to fraud, bribery and corruption; and

10.5.2 ensure that all funds associated with the Agreement (including but not limited to the Beneficiary Funds) are protected from all fraud, corruption, loss, misappropriation and misuse.

Terrorism and money laundering

10.6 [bookmark: _Ref75454064]The Service Provider, and its suppliers and sub-contractors, shall not in any way:

10.6.1 engage in transactions with, or provide resources or support to armed groups, individuals and entities which are sanctioned, or individuals and organisations associated with terrorism or otherwise be involved directly or indirectly with terrorism; 

10.6.2 be involved directly or indirectly in the manufacture or sale of arms; 

10.6.3 have any business relations with governments for any war related purpose; 

10.6.4 transport any goods related to this Agreement together with any military equipment, where applicable; or

10.6.5 knowingly allow the Services and/or the Beneficiary Funds to be utilised for the purpose of directly or indirectly supporting terrorism, or transacting with Prohibited Parties or armed groups or those known or suspected to be associated with such parties.

10.7 [bookmark: _Ref75452249]The Service Provider shall (and shall require that all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors shall):

10.7.1 comply with all sanctions, export control, embargo, or similar laws, regulations, rules, measures, restrictions, restricted or designated party lists, licences, orders, or requirements, in force from time to time, including without limit those of the EU, the UK, the US and the UN (“Sanctions and Export Control Laws”), as applicable, and maintain policies and procedures designed to ensure continued compliance with such Sanctions and Export Control Laws;

10.7.2 obtain any licences, authorisations or permissions required under the Sanctions and Export Control Laws or other applicable laws that are required to export, import, supply, sell, transport, or broker any hardware, software, technology, support or assistance or service that is provided by or on behalf of the Service Provider under this Agreement (including, but not limited to, obtaining any required export licences required for the export of goods by or on behalf of the Service Provider to SCI or its agents at the relevant delivery address), and shall further inform SCI where any such hardware, software, technology, support or assistance or service provided is subject to controls or restrictions under the Sanctions and Export Control Laws and shall provide all relevant information that may be required by SCI to apply for or obtain any further licences, authorisations or permissions;

10.7.3 not make any funds or economic resources available, directly or indirectly, to or for the benefit of, any person or entity that is currently listed under or otherwise directly or indirectly targeted by any Sanctions and Export Control Laws (including any funds or economic resources paid by the Service Provider on behalf of SCI or received by the Service Provider from SCI in accordance with this Agreement);

10.7.4 the Service Provider must ensure that it provides to SCI the names and dates of birth of its key staff in order that SCI can screen these names against sanctions lists, using SCI’s third party screening provider. Before providing the names to SCI, the Service Provider must ensure that all its key staff have been informed that their names and dates of birth will be provided to SCI for screening using a third party provider, and, if necessary, the Service Provider has obtained their consent;

10.7.5 the Service Provider must ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions lists and must immediately inform SCI of any apparent correlation; and

10.7.6 not do anything which would cause SCI to be in breach of any Sanctions and Export Control Laws (including but not limited to supplying items from country of origin which would mean that any conceivable supply or use of these items would be restricted under the Sanctions and Export Control Laws). 

10.8 [bookmark: _Ref24034928]No provision of this Agreement shall give rise to an obligation on either party that would constitute a breach of Council Regulation (EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott laws applicable from time to time.

Reporting and actions 

10.9 The Service Provider is and shall take reasonable steps (including but not limited to having in place adequate policies and procedures) to ensure it conducts its business (including its relationship with any contractor, employee, or other agent of the Service Provider) in such a way as to comply with the Mandatory Policies, and shall upon request provide SCI with information confirming its compliance.

10.10 The Service Provider shall (and will ensure that each member of the Service Provider Team shall) notify SCI as soon as it becomes aware of any breach, or suspected or attempted breach, of the Mandatory Policies, and shall inform SCI of full details of any action taken in relation to the reported breaches. Such breaches include, but are not limited to:

10.10.1 any forgery, fraud, misappropriation or diversion of funds, assets or resources; 

10.10.2 possible breaches of SCI’s Child Safeguarding Policy and SCI’s Modern Slavery and Human Trafficking Policy; 

10.10.3 any request or demand for any undue financial or other advantage of any kind received by the Service Provider or any member of the Service Provider Team in connection with the performance of the Agreement and/or any other incidences of bribery or corruption; and 

10.10.4 any link whatsoever between the Service Provider and/or any member of the Service Provider Team and any organisation or individual who may be perceived to be linked in any way to terrorism or who appears on any sanctions list, including but not limited to any detected, suspected or attempted: 

10.10.4.1 financial transaction or other dealing with a Prohibited Party or terrorist group or those known or suspected to be associated with such parties; and

10.10.4.2 diversion of assets, funds or resources to a Prohibited Party or terrorist group or those known or suspected to be associated with such parties. 

10.11 The Service Provider agrees to allow SCI employees, agents, professional advisers or other duly authorised representatives to inspect and audit all the Service Provider’s books, documents, papers and records and other information, including information in electronic format, and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider, for the purpose of making audits, examinations, excerpts and transcriptions and for the purpose of verifying compliance with the requirements of Clause 10. The Service Provider agrees to the extension of such rights to duly authorised representatives of the European Commission, the European Court of Auditors and the European Anti-Fraud Office (OLAF), the United States Government, the Controller General of the United States and any other such representatives instructed by a donor organisation of SCI to carry an audit of the Service Provider’s operations. The Service Provider shall ensure that, it has informed each person whose personal data is being provided to/accessed by any person or entity pursuant to this Clause 10, of the information shared and the purpose of sharing such data before providing/allowing access to the data and, where necessary, obtained such person’s consent.

Internal policies

10.12 [bookmark: _Ref373149995]The Service Provider shall maintain in place throughout the term of the Agreement internal policies and procedures (including training) to ensure compliance with this Clause 10, in particular internal policies and procedures on: 

10.12.1 fraud prevention, detection and investigation (and where agreed by the Parties, the Service Provider shall implement specific fraud management processes); 

10.12.2 compliance with applicable anti-bribery and anti-corruption laws; 

10.12.3 anti-terrorism financing and money laundering; and

10.12.4 whistle-blowing by employees, agents and customers including Beneficiaries,

in each case in accordance with all applicable laws, regulatory guidelines and industry standards. The Service Provider shall ensure the members of its Service Provider Team are aware of and comply with such policies and procedures and shall enforce them where appropriate.

11 [bookmark: _Ref438727033][bookmark: _Toc443574264]Audit, record keeping, access to information and reporting

11.1 [bookmark: _Ref370808131]The Service Provider shall fully cooperate (and shall ensure members of the Service Provider Team fully cooperate) with and allow SCI, the Donor or any of their respective representatives and appointed organisations access to (or facilitate their access to) Programme sites, agents, relevant books, documents, papers, records and other information (including information in electronic format and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider) for the purpose of:

11.1.1 inspecting, monitoring, evaluating and auditing the provision of the Services (including an independent closure audit on or after the date of termination of this Agreement); and/or 

11.1.2 [bookmark: _Ref24034976]investigating any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties and other incidents.  

11.2 [bookmark: _Ref56413329]The Service Provider shall maintain or cause to be maintained in accordance with sound accounting practices detailed, accurate and up to date records and books of account showing all payments, transfers and withdrawals (where applicable), effected by the Service Provider in connection with this Agreement and the steps taken by the Service Provider to comply with Clause 10 for ten (10) years. The Service Provider shall ensure that such records and books of accounts are sufficient to enable SCI to verify the Service Provider’s compliance with its obligations under this Clause11.

11.3 [bookmark: _Ref24034953][bookmark: _Ref438223222][bookmark: _Toc443574265][bookmark: _Ref24539533][bookmark: _Ref24539603][bookmark: _Ref55210835][bookmark: _Ref370120377]The Service Provider shall provide regular reports to SCI on the Services and other information in relation to the Programme which SCI shall reasonably request. 

12 [bookmark: _Ref75463492][bookmark: _Ref370805969][bookmark: _Toc443574267]Data Protection 

12.1 The Parties acknowledge that, in providing the Services, the Service Provider will process data that identifies individuals (“Personal Data”) that has been made available by SCI to the Service Provider, and/or collected by the Service Provider on SCI’s behalf, for the purposes of the Programme (“Beneficiary Personal Data”). Clause 12.12 describes the Beneficiary Personal Data that will be processed by the Service Provider under this Agreement.

12.2 The Service Provider shall process Beneficiary Personal Data only to the extent, and in such a manner, as is necessary to provide the Services and shall not process Beneficiary Personal Data for any other purpose except insofar as processing is required by law applicable to the Service Provider, and the Service Provider has informed SCI of this legal requirement. 

12.3 The Service Provider shall have in place appropriate technical and organisational measures to prevent unauthorised access to, or accidental disclosure, loss or alteration of, the Beneficiary Personal Data having regard to the nature of the data and the harm that might result from such unauthorised access or loss. 

12.4 The Service Provider shall take reasonable steps to ensure the reliability of members of the Service Provider Team who have access to Beneficiary Personal Data and that such persons will treat this data with confidentiality.

12.5 If the Service Provider collects Beneficiary Personal Data on behalf of SCI, it will confirm with SCI the content of the data protection notice and/ or consent provided to the Beneficiary when collecting the data. 

12.6 If the Service Provider becomes aware of any unauthorised access, disclosure, loss or alteration to the Beneficiary Personal Data it will notify SCI without undue delay and provide such information as SCI requires to understand the nature of the breach, the number of Beneficiaries affected, and the steps taken by the Service Provider to mitigate the impacts of the breach on Beneficiaries.  

12.7 If the Service Provider receives any complaint, notice or communication related to the Beneficiary Personal Data in connection with the Services (including, without limitation, a request from a Beneficiary, or from a third party) it shall promptly notify SCI and provide SCI with co-operation and assistance in relation to such complaint, notice or communication to enable SCI to comply with the data protection laws that apply to it.

12.8 The Service Provider may not authorise any third party or sub-contractor to process the Beneficiary Personal Data, unless: (i) SCI has given its prior written consent; and (ii) the Service Provider enters into a written contract with the third party or sub-contractor which include terms substantially equivalent to those set out in this clause 12.

12.9 The Service Provider shall not export any Beneficiary Personal Data outside the country where SCI has requested the Services be provided under this Agreement except with the express written consent of SCI, and subject to agreement with SCI as to any additional steps required for lawful export of the data. 

12.10 The Service Provider will make available to SCI, on request, all information necessary to demonstrate compliance with this clause 12, including allowing for, and contributing to, audits by SCI (or its authorised representative)

12.11 In processing the Beneficiary Personal Data, the Service Provider shall comply with any other relevant requirements under Privacy Laws applicable to the Service Provider. The Service Provider confirms that no requirement under this Agreement is inconsistent with its obligations under Privacy Laws applicable to it.

12.12 [bookmark: _Ref75463192]The particulars of Personal Data to be processed by the Service Provider[footnoteRef:2]: [2:  The information in this clause needs to be completed based on what personal data will be processed by the Service Provider to provide the Service.] 


Data Subjects:  Beneficiaries (as defined in this Agreement) 

Categories of Personal Data: {list e.g. name, DOB, address, payroll number, bank details, etc}

Sensitive Personal Data: {list here if the Service Provider will process any sensitive personal data on: e.g. biometric data (fingerprint data), data on race, religion, health, religious beliefs, criminal convictions, genetic data, or Trade Union Membership}

13 [bookmark: _Ref75720069]Liabilities and Indemnities

13.1 [bookmark: _Ref75718962]The Service Provider shall keep SCI indemnified in full against all costs, expenses, damages and losses (whether direct or indirect), including but not limited to any full or partial loss of any amount of the Beneficiary Funds, interest, penalties, and legal and other professional fees and expenses awarded against or incurred or paid by SCI as a result of or in connection with:

13.1.1 the Service Provider’s and/or its employees, agents or subcontractors’ breach or negligent performance or non-performance of this Agreement; 

13.1.2 any infringement of any third party’s Intellectual Property Rights or other rights arising out of the use or supply of the products of the Services; 

13.1.3 any claim made against SCI by a third party arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this Agreement by the Service Provider, its employees, agents or subcontractors;

13.1.4 any claim made against SCI by a third party for death, personal injury or damage to property arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this Agreement by the Service Provider, its employees, agents or subcontractors.

13.2 Notwithstanding any other provision of this Agreement to the contrary, in no event shall a Party be liable to the other for any claims arising out of or relating to loss of revenue, loss of profits or business opportunities, any incidental, punitive, indirect or consequential damages, whether under contract, tort or otherwise. Nothing in this Agreement shall limit or exclude either Party’s liability:

13.2.1 for any loss to the extent it is caused by fraud, dishonesty or deceit;

13.2.2 for death or personal injury caused by its (or its agents’) negligence; or

13.2.3 that may not otherwise be limited or excluded by applicable law.  

13.3 All indemnities contained within this Agreement shall survive the termination of this Agreement, howsoever occurring.

14 Insurance and Guarantee

14.1 The Service Provider shall ensure that it has in place and maintains for the duration of the Agreement a policy of insurance compliant with applicable laws which provides an adequate level of cover in respect of all risks which may be incurred by the Service Provider arising out of or in connection with the Services and which is sufficient to fully indemnify SCI for any full or partial loss of funds. The Service Provider shall produce to SCI, on demand evidence of such insurance policy(ies). In the event that the Service Provider does not hold sufficient insurance, the Service Provider shall notify SCI and SCI may elect to exercise its rights (without prejudice to any other rights) under Clause 16 (Termination). 

14.2 If requested by SCI, the Service Provider shall provide a third party payment guarantee from an internationally rated bank acceptable to SCI. 

15 [bookmark: _Ref75718905][bookmark: _Ref370104004][bookmark: _Toc443574268]Confidential Information

15.1 Except to the extent set out in this Clause 15 (Confidentiality) or where disclosure is expressly permitted elsewhere in this Agreement, each Party shall:

15.1.1 treat the other Party's Confidential Information as confidential; and

15.1.2 not disclose the other Party's Confidential Information to any other person without that Party’s prior written consent.

15.2 Clause  shall not apply to the extent that:

15.2.1 such information was in the possession of the Party making the disclosure, without obligation of confidentiality, prior to its disclosure; or

15.2.2 such information was obtained from a third party without obligation of confidentiality; or

15.2.3 such information was already in the public domain at the time of disclosure otherwise than through a breach of this Agreement; or

15.2.4 such information was independently developed without access to the other Party's Confidential Information.

15.3 The Service Provider may only disclose SCI’s Confidential Information to the Service Provider’s personnel who are directly involved in the provision of the Services and who need to know the Confidential Information. The Supplier shall ensure that such Service Provider’s personnel are aware of, and comply with, the confidentiality obligations set out in this Agreement.

15.4 The Service Provider shall not, and shall procure that the Service Provider’s personnel do not, use any of SCI's Confidential Information received otherwise than for the purposes of this Agreement.

15.5 A Party may disclose Confidential Information to the extent such Confidential Information is required to be disclosed by law, by any governmental or other regulatory authority or by a court or other authority of competent jurisdiction provided that, to the extent it is legally permitted to do so, it gives the other Party as much notice of such disclosure as possible.

16 [bookmark: _Ref75718878]Termination 

16.1 [bookmark: _Ref370103939][bookmark: _Ref370103941]Either Party may terminate the Agreement and/or any Scope of Work in whole or in part at any time and for any reason by giving the other Party at least six (6) months’ prior notice in writing. 

16.2 Either Party may terminate the Agreement and/or any Scope of Work with immediate effect by giving written notice to the other Party if:

16.2.1 the other Party commits a material breach of any term of this Agreement, which breach is irremediable or (if such breach is remediable) fails to remedy that breach within a period of fourteen (14) days after being notified in writing to do so; or

16.2.2 the other Party becomes insolvent or makes any voluntary arrangement with its creditors or (being an individual or corporate entity) becomes subject to an administration order or goes into liquidation or the other Party ceases, or threatens to cease, to carry on business. 

16.3 [bookmark: _Ref370114102]SCI may terminate the Agreement and/or any Scope of Work with immediate effect by giving written notice to the Service Provider if:

16.3.1 the Donor ceases to provide the necessary funds for the Programme in the case of an Scope of Work or requires SCI in writing to terminate the Agreement and/or any Scope of Work;

16.3.2 SCI reasonably believes that continuing contractual relations with the Service Provider may damage its reputation; or

16.3.3 SCI believes, at its sole and absolute discretion, that the Service Provider, either directly or through its personnel, the Service Provider Team or a third party, has previously or is currently engaged in corrupt, fraudulent, collusive or coercive practices or may have failed to comply with any laws relating to Prohibited Parties, terrorism or money laundering, or has or is likely to breach the requirements of Clause 10 (Compliance). 

16.4 [bookmark: _Ref75720319]For the avoidance of doubt, a termination or expiry of the Agreement shall not cause any Scopes of Work to terminate automatically, and so long as any Scope of Work remains in force the Service Provider’s obligations under this Agreement shall continue in force, in respect of Services provided under such Scope(s) of Work, unless the notice of termination terminating the Agreement states that it is also to constitute notice terminating the Scopes of Work specified. Such obligations shall survive and remain binding on each Party until the date on which such Scope of Work is terminated or expires in accordance with its own terms.

17 [bookmark: _Ref24113602]Consequences of Termination

17.1 If this Agreement or a Scope of Work is terminated or expires for any reason, unless otherwise instructed by SCI, the Service Provider shall:

17.1.1 co-operate with SCI including but not limited to providing assistance to SCI to close any relevant accounts and/or mobile wallets and cancel any associated debit, pre-paid or smart cards and comply with its obligations in any applicable exit plan;

17.1.2 [bookmark: _9kR3WTr8E8458AFG][bookmark: _9kMIH5YVtAHB68As]when requested by SCI or as agreed in a Scope of Work, return all relevant and remaining Beneficiary Funds which have not been transferred to Beneficiaries and/or which have been transferred but remain unspent in the Beneficiary’s account and/or wallet, including any accrued interest to SCI’s bank account, to be designated by SCI;

17.1.3 immediately repay to SCI any Charges which were paid in advance in respect of Services not yet provided by the Service Provider on the date of termination or expiry of this Agreement or which, following final reconciliation which shall take place within 30 days of expiry/termination, are otherwise owed to SCI;

17.1.4 at the choice of SCI: (a) transfer all of the Beneficiary Personal Data to SCI; or (b) delete all of the Beneficiary Personal Data unless retention of a copy of the data is required under law applicable to the Service Provider;

17.1.5 in respect of data which is not Beneficiary Personal Data, transfer to SCI all final data records (encrypted and in CSV format, or as otherwise agreed with SCI) within sixty (60) days of the termination and/or expiry and notify SCI prior to deleting any records (subject to the Service Provider’s regulatory record-keeping period), unless otherwise agreed by SCI.

17.2 [bookmark: _Ref506850985]Termination of Agreement and/or any Scope of Work shall not affect:

17.2.1 [bookmark: _Ref506850922]Clauses 11 (Audit, Record Keeping, Access to Information and Reporting), 12 (Data Protection), 13 (Liabilities and Indemnities), 15 (Confidential Information), 19 (Dispute Resolution) and 33 (Governing Law) which shall survive the expiry and/or termination of this Agreement and/or any Scope of Work; 

17.2.2 any rights, liabilities or remedies arising under the Agreement and/or any Scope of Work prior to such termination; and

17.2.3 in respect of termination and/or expiry of the Agreement, the Service Provider’s obligations under Clause 16.4; and

17.2.4 in respect of termination and/or expiry of any Scope of Work, any other Scope of Work or the Agreement.

18 [bookmark: _9kR3WTr8E845DFG][bookmark: _Toc443574269][bookmark: _Ref456702496][bookmark: _Ref24033186][bookmark: _Ref24531450]Force Majeure and Suspension 

[bookmark: a61706][bookmark: a773703][bookmark: a879455][bookmark: a385699]Force Majeure

18.1 [bookmark: _Ref403050675]If either Party is delayed or prevented from or hindered in performing its obligations under this Agreement by a Force Majeure Event, such Party shall:

18.1.1 give notice in writing of such delay or prevention to the other Party as soon as reasonably possible, stating the commencement date and extent of such delay or prevention, the cause thereof and its estimated duration (“Force Majeure Notice”);

18.1.2 use all reasonable endeavours to mitigate the effects of such delay or prevention on the performance of its obligations under this Agreement; and

18.1.3 resume performance of its obligations under this Agreement as soon as reasonably possible after the removal of the cause of the delay or prevention.

18.2 Upon the issue of a Force Majeure Notice and with the other Party’s consent, which shall not be unreasonably withheld, both Parties shall be excused from performing their obligations under the Agreement and/or any Scope of Work for the duration of the Force Majeure Event. If the Force Majeure Event continues for more than two months, SCI may terminate this Agreement and/or any Scope of Work by giving written notice to the Service Provider. Such termination shall be without prejudice to the rights of the parties in respect of any breach of this Agreement and/or any Scope of Work occurring prior to such termination.

[bookmark: _Ref376940239]Suspension

18.3 The Parties may agree from time to time to suspend the Services in whole or in part based on safety and security risk assessments, or to comply with applicable laws or regulatory requirements for the period required by the event giving rise to the suspension.

18.4 SCI shall, on written notice to the Service Provider to be given as soon as reasonably practicable, be entitled to suspend the Services and its obligations under the Agreement and/or any Scope of Work in whole or in part and for only for the period required by the event giving rise to the suspension if: 

18.4.1 the Donor requires the suspension of activities under a Programme or a Programme is suspended for any other reason; or

18.4.2 it intends to carry out any investigations into any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties or those who may be associated with terrorism or other incidents related to the Services.

18.5 Subject to Clause 13 (Liabilities and Indemnities), each Party shall bear its own associated costs and expenses associated with suspension of the Services.

19 [bookmark: _Ref75720134][bookmark: _Toc443574271]Dispute Resolution and Jurisdiction

19.1 If a dispute (including claims for set-off and counterclaims) arises out of or in connection with this Agreement including, without limitation disputes arising out of or in connection with: (i) the creation, validity, effect, interpretation, performance or non-performance of, termination or the legal relationships established by, this Agreement; and (ii) any non-contractual obligations arising out of or in connection with this Agreement (“Dispute”), then without prejudice to the Parties’ rights under the Agreement, the Parties shall first escalate the Dispute to their Programme Managers and/or other nominated operational representatives and then to their respective senior management for resolution.

19.2 If having used reasonable endeavours to settle a Dispute under Clause 19.1, either Party considers the Dispute cannot be so settled, either Party may give notice that the Dispute is being referred to settlement by the courts of England and Wales – the parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to settle any Dispute.

19.3 Nothing in the Agreement shall prevent any party from taking such action as it deems appropriate (including any application to a relevant court) for injunctive relief or other emergency or interim relief.

20 Notices 

20.1 Any notice required to be given under this Agreement shall be in writing, addressed to the Party’s Programme Manager and shall be deemed duly received if left at or sent by airmail to the address stated in the recitals or by email message to the address in a Scope of Work.

20.2 Any such notice shall be deemed to be served at the time when the same is handed to or left at the address of the Party to be served and if sent by airmail on the day (not being Business Day) two (2) days after the day of posting or if served by email message upon the day such email message is sent.

21 [bookmark: _Toc443574272]Communications

21.1 All publicity, press and promotions relating to the provision of the Services shall be approved in writing by the Parties before being made public.

22 [bookmark: _Toc443574273]Entire Agreement

22.1 This Agreement sets out the entire agreement and understanding between the Parties or any of them in connection with the subject matter hereof.

22.2 If any term or condition of this Agreement shall to any extent be invalid or unenforceable, the remainder of this Agreement shall not be affected thereby.

23 [bookmark: _Toc443574274]Amendments

23.1 No variation of this Agreement, including any changes to the Services and/or any Scope of Work, shall be effective unless made in writing and signed by authorised signatories on behalf of all Parties.

24 [bookmark: _Toc443574275]Reliance on representations And warranties

24.1 [bookmark: _Ref24035033]No Party has relied on any warranty or representation of any other Party except as expressly stated or referred to in this Agreement.

25 [bookmark: _Ref370806004][bookmark: _Toc443574277]Intellectual Property 

25.1 All Intellectual Property Rights in all material (including reports, data and designs, whether or not electronically stored) produced by the Service Provider or its personnel, members or representatives in the course of undertaking this Programme shall be the property of the Service Provider.  All Intellectual Property Rights in all material (including reports, data and designs, whether or not electronically stored) produced by SCI or its personnel, members or representatives in the course of undertaking this Programme shall be the property of SCI (together the “Material”).

25.2 The Parties hereby grant to one another a worldwide, non-exclusive irrevocable and royalty free licence to use all the Material (where the term “use” shall mean, without limitation, the reproduction, publication and sub-licensing of all the Material) and the intellectual property rights therein for the sole purpose of the Programme. 

25.3 Each Party agrees that it shall not use any other Party’s name, branding or logo without the prior written consent of the relevant Party.

26 [bookmark: _Toc443574278][bookmark: _Ref486451061][bookmark: _Ref24034692]Severance

26.1 If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this Clause 26 shall not affect the validity and enforceability of the rest of this Agreement.

26.2 If any provision or part-provision of this Agreement is invalid, illegal or unenforceable, the parties shall negotiate in good faith to amend such provision so that, as amended, it is legal, valid and enforceable, and, to the greatest extent possible, achieves the intended commercial result of the original provision.

27 [bookmark: _Toc443574279]No partnership or agency

27.1 Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the Parties, constitute any Party the agent of another Party, or authorise any Party to make or enter into any commitments for or on behalf of any other Party.

28 [bookmark: _Toc443574280]Waivers 

28.1 No failure by a Party to exercise and no delay by a Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof nor shall any single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any other right, power or privilege.

29 [bookmark: _Toc443574281]Cumulative rights

29.1 The rights and remedies herein provided are cumulative and are not exclusive of any rights or remedies provided by law.

30 [bookmark: _Toc443574282][bookmark: _Ref75721146]Assignment and sub-contracting 

30.1 [bookmark: _Ref456700221]Without prejudice to Clauses 30.2 to 30.6 below, neither Party shall be entitled to assign, transfer, sub-contract or deal in any other manner with any of its rights and obligations under this Agreement without the prior written consent of the other Party except that SCI may at any time, freely and on thirty (30) calendar days’ notice to the Service Provider, assign any or all of its rights and obligations under this Agreement to any other member of the Save the Children Association.

30.2 [bookmark: _Ref75720909]The Service Provider will at all times inform and consult SCI regarding the scope of the Services being undertaken by any sub-contractor, agent or third party service provider (together “Sub-Contractor”). 

30.3 [bookmark: _Ref75721015]Subject to Clause 30.4 below, the Service Provider may use Sub-Contractors for e-platform, mobile money, or other cash transfer services, in any combination of the Service Provider’s discretion, provided that SCI provides its prior written consent to any such substitution or addition.

30.4 [bookmark: _Ref75720972]Any consent given by SCI in accordance with Clause 30.3 above is given on the condition at all times that:

30.4.1 the Sub-Contractor either: (a) holds a valid licence issued by a relevant regulator to operate and deliver the payments scheme set out in this Agreement , in accordance with the applicable laws and regulations; or (b) does not require such license under the applicable laws and regulation in order to perform the applicable Services; 

30.4.2 the Sub-Contractor is compliant with all other applicable laws, regulations and codes; 

30.4.3 the Sub-Contractor provides written confirmation to the Service Provider that it: (a) has read and understood the Agreement (subject to any redaction to prices, fees or other sensitive information made by the Service Provider); (b) will comply with the terms of the Agreement as if it were the Service Provider in respect of Services sub-contracted to it; (c) agrees that in the event of a conflict between any terms agreed between the Service Provider and the Sub-Contractor, the terms of the Agreement will prevail; and (d shall inform SCI and the Service Provider as soon as reasonably practicable (and in any event within 7 days) of any issue arising in respect of the Services subcontracted to the Sub-Contractor. Such written confirmation shall also be provided by the Service Provider to SCI immediately; and

30.4.4 the Service Provider shall ensure that it undertakes due diligence on the Sub-Contractor(s) that it appoints and only makes such appointments of Sub-Contractors in markets where financial ecosystems including mobile money services are regulated and where the applicable Sub-Contractors are appropriately licensed or approved (as the case may be) in such markets; and

30.4.4.1 it shall ensure that it performs a third-party risk assessment on any applicable Sub-Contractor prior to engaging with any such Sub- contractor.

30.5 Despite its right to subcontract pursuant to this Clause 30, the Service Provider shall remain fully responsible for the acts and omissions, observance and performance by each of the Sub-Contractors of the terms of the Agreement (as if any such Sub-Contractor were a party to the Agreement), and shall be directly liable to SCI for any breach by such persons of any of such terms. 

30.6 [bookmark: _Ref75720919]An obligation on the Supplier to do, or to refrain from doing, any act or thing shall include an obligation on the Supplier to procure that its employees, staff and agents and Subcontractors' employees, staff and agents also do, or refrain from doing, such act or thing.

31 [bookmark: _Toc443574283][bookmark: _Ref75720172]Counterparts

31.1 This Agreement may be executed in any number of counterparts, and by each Party on separate counterparts. Each counterpart is an original, but all counterparts shall together constitute one and the same instrument. Delivery of a counterpart of this Agreement by e-mail attachment shall be an effective mode of delivery.

32 [bookmark: _Toc443574284]Third Parties Act 1999

32.1 To the extent permitted by law, the provisions of the Contracts (Rights of Third Parties) Act 1999 shall be excluded such that no other party shall have any right under this Agreement.

33 [bookmark: _Ref379965392][bookmark: _Toc443574285][bookmark: _Ref370806099]Governing law 

33.1 This Agreement and any non-contractual obligations arising out of or in connection with this Agreement shall be governed by and interpreted in accordance with English law.

THIS AGREEMENT is entered into by the Parties on the date above stated.



		Signed by: {insert name}

{Insert role}

For and on behalf of

SAVE THE CHILDREN INTERNATIONAL, {INSERT NAME OF OFFICE} 







		Signed by {insert name}

{Insert role}

For and on behalf of 

{INSERT FSP NAME}
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[bookmark: AppendixA][bookmark: ProjectPlan][bookmark: _Toc443574286]Schedule 1 – Available Services

[bookmark: _Toc443574338][NOTE: This Schedule applies to the whole FWA and all SoWs. Information set out in this Schedule may be amended on a programme-by-programme basis in the relevant SOW. This Schedule should be based on information provided by the FSP at ITT stage or subsequent negotiation. Further guidance can be found in the FAQs]

1. [bookmark: _cp_text_1_355][bookmark: _cp_text_1_357]Service Description and Specifications [(A) Describe the Services available for SCI to purchase under the FWA. Specify whether the Services are physical or electronic/mobile cash transfer services (mobile money, banking, e-voucher, debit card etc), what software platform (if any) is available, and whether any support, technical or training services are available. (B) Describe any Specifications relevant to the Services, eg how the Service works, platform specifications for end users/customers, any technical capabilities such as bulk payment/registration]

2. Locations [List the countries or regions in which the Services are available]

3. Transfer Requirements [Use responses provided in ITT to describe the end-to-end distribution process and timescales for Beneficiary transfers, e.g.:

A. MOBILISING: 

· What actions would Service Provider and SCI need to complete to be ready for a first transfer including any KYC requirements. What to do if beneficiary is flagged by KYC checks.

· Technical requirements e.g. description of software platform and access/availability requirements

· IT Security requirements

B. DISTRIBUTING: 

· Include plan for distribution from payment by SCI to transfer to Beneficiary; ongoing actions Service Provider must complete ahead of each disbursement, any information/instructions to be provided by SCI, ID requirements required by Beneficiaries to receive Cash

· Timescales for distribution

· Set out relevant account details

C. RETURN AND RECONCILIATION

· How will Service Provider report, reconcile and return any unspent funds and in what timescales?

· Any special instructions regarding Beneficiary account or wallet, e.g. can funds be rolled over to next cycle or returned to SCI]



4. Reporting and Monitoring

A. [Describe all applicable reporting requirements e.g. access to account statements or platform, frequency of when account statements should be provided, any option to export standard reports using the Service Provider portal to show details of transfers to Beneficiaries (dates, amounts, transfer status, records of withdrawals); or reports related to the Service Level agreement (e.g., issues raised, resolution time, system availability); or any other agreed-upon customized reports (e.g., training sessions conducted).] 

B. Describe duration and frequency of any service review meetings.]

5. Service Provider Key Personnel [List out any Service Provider Key Personnel responsible for the overall management of the FWA, for example any personnel such as an account manager.]

6. [bookmark: _cp_text_1_360]Service Levels [Include any service levels which are fixed for the duration of the FWA and apply to all SOWs, if applicable. If none, delete this section. For example, standard mobilisation timeframes and tasks, lead times, service downtime, timeframe for return/reimbursement of unused funds. An example table is below. Further detail about service levels applicable to a particular Programme may be set out in the relevant Scope of Work.]

		Service 

		Service level 

		Reporting by Service Provider 



		

		

		



		

		

		



		

		

		





				






SCHEDULE 2 – CHARGES

1. Charges

[Describe the service fees payable by SCI to the Service Provider. Delete the option which is not applicable:

Option 1 (non-fixed price): The Charges shall be specified in the relevant Scope of Work.

Option 2 (fixed price): The Charges shall be fixed for the duration of the Agreement as follows:

[INSERT RATE CARD]]

2. Payment Terms



[Delete the option which is not applicable or contact SCI Legal for support in drafting alternative payment terms. Include any other details on invoice process (documentation, format, timeframe):



Option 1: (Fee paid on a monthly basis direct from SCI to Service Provider)



2.1 Invoices for the Services performed under a Scope of Work shall be sent to SCI on, or after completion of the Services to SCI’s satisfaction on the [insert] day of each month. Payment will be made within thirty (30) calendar days of SCI’s receipt and approval of the Service Provider’s invoice(s).]



Option 2: (Fee deducted on completion of an individual transfer and deducted from funds paid by SCI in advance): 

2.2 The Charges shall be deducted by the Service Provider from SCI’s account upon each completed transfer of the full entitlement of Beneficiary Funds to a Beneficiary (including to a Beneficiary’s electronic card or mobile wallet), as specified in a payment instruction from SCI or as otherwise agreed by SCI.

2.3 The Service Provider shall provide SCI with an invoice and/or other record of the Charges deducted on a monthly basis or as otherwise agreed by the Parties.]






Schedule 3 – Form of Scope of Work 

Date: {***}

ID number: {SCI/CVA/SOW/***/***}

[Note: this is a template for a SOW, which is an order for the Services described in Schedule 1 to be delivered by the FSP on a specific programme or programmes. Further guidance can be found in the FAQs.]

This Scope of Work constitutes an order for Services by Save the Children International {country office} (“SCI” or “Customer”) under the electronic transfer services framework agreement between Save the Children International and {insert service provider name} (the “Service Provider”) dated {insert date framework contract was signed} with reference number {insert SCI reference number appearing on front page of the framework agreement} (the “Agreement”). 

The Services are being ordered in connection with the {insert name of Programme and reference details, e.g. SCI SoF} (the “Programme”).  

The provision of Services under this Scope of Work shall be in accordance with the terms and conditions set out in the Agreement, save as expressly varied in this Scope of Work.  Capitalised terms and expressions used in this Scope of Work have the same meanings given to them in the Agreement unless the context otherwise requires. 

1. Location

The Service Provider will provide Services at [insert locations/geographic coverage].

1. Duration

The start date of the Services will be {insert start date for Services} and will end on {insert end date for the Services}.  

1. [bookmark: _Toc443574288]Services required 

[Describe the Services to be purchased under this SoW. You should do this by cross-referencing to Schedule 1 (Available Services) and any information provided in the ITT or quotation request. Include any changes relevant to this SoW/Programme]

1. Programme Details 

[Describe the programme details, e.g.:

· Programme description

· Projected number of participating beneficiaries/Projected number of participating merchants

· Total amount/allocation projected to be distributed to Beneficiaries]



1. Transfer Requirements

[Option 1: Describe any changes or additions to the Transfer Requirements set out in Schedule 1 which apply only to this SOW]

[Option 2: The Transfer Requirements set out in Schedule 1 shall apply to this SOW in full and without amendment.]

1. Reporting and Monitoring

[Option 1: Describe any changes or additions to the Reporting and Monitoring requirements set out in Schedule 1 which apply only to this SOW]

[Option 2: The Reporting and Monitoring requirements set out in Schedule 1 shall apply to this SOW in full and without amendment.]

[Describe any monitoring process]

1. Donor Requirements

6. [Specify name of Donor and set out all relevant Donor Requirements here. Include details on whether the Donor directly selects individual Beneficiaries. 

6. Please contact your Member Awards Focal Point and CO/RO/Centre Awards Teams who will provide the correct requirements.]

1.  Fees and charges for Services 

☐ The Charges in Schedule 2 paragraph 1 (Charges) of the Agreement apply to this Scope of Work. 

☐ The Charges applicable to this Scope of Work are: [Service Provider to insert fees]

☐ Additional charges and fees apply: {Specify any additional charges/fees agreed for the Programme}

[bookmark: _9kR3WTr5B845Bpctqgs3]☐ Service Provider has advised SCI of other official fees, charges or taxes that they are aware of and that will be levied on the Beneficiaries (including governmental taxes, withdrawal fees and other local commissions). {Specify details}

[bookmark: _9kR3WTr5B845C21161z0x3]☐ Withholding tax on service fee payments to Service Provider apply: {Insert details of any tax that CO must withhold on service fees paid to Service Provider. Consult CO Finance Director on this provision} 

☐ Currency of invoices issued under this Scope of Work: {***}

1. [bookmark: _9kMJI5YVtAHB68As][bookmark: _9kMKJ5YVtAHB68As][bookmark: _9kMLK5YVtAHB68As][bookmark: _Toc443574337]Programme Manager And Key Personnel

		Role on Programme

		Name

		Title/Role

		Contact Phone

		Contact Email



		Authorised Person (SCI) (individual(s) authorised by SCI to give Payment Instructions)

		

		

		

		



		Programme Manager (SCI)

		**

		**

		**

		**



		Programme Manager (Service Provider)

		

		

		

		



		Key Personnel (Service Provider)

		**

		**

		**

		**







1. [bookmark: _9kMML5YVtAHB68As][bookmark: _9kMNM5YVtAHB68As]Service Levels

In addition to the Service Levels set out in Schedule 1 (Available Services) of the Agreement, the following Service Levels apply to this Statement of Work: [Insert any Service Levels applicable to this Programme OR delete this section if none apply]

		Service 

		Service level 

		Reporting by Service Provider 



		

		

		



		

		

		





1. Travel [Delete if not applicable]

If the ordered Services require the Service Provider to send an employee or a sub-contractor to the Programme’s area of operation to perform Services (including deliver in-country training) (a “Traveller”, and for those who are neither residents nor nationals of the Programme’s country of operation, “International Traveller”): 

0. Each Traveller must comply with SCI’s security management standards and policies, including undertake any training which SCI deems necessary. In addition, an International Traveller must comply with SCI’s international travel procedure. Copies will be provided on request. A failure to adhere to SCI’s standards, policies and procedures will be grounds for cancelling the trip at the Service Provider’s own expense. This right is without prejudice to other remedies and rights available to SCI under the Agreement; 

0. SCI shall use reasonable efforts to offer to the Traveller appropriate levels of protection and physical security measures which Save the Children affords its visitors and staff. Each Traveller shall be included in all security arrangements, in a manner consistent with SCI’s global safety and security policy and standards; and

0. The Service Provider will take out and maintain (or ensure any subcontractor takes out and maintains): 

2. adequate travel and workplace insurance policies; and

2. adequate insurance to cover loss, injury and/or damage caused by or to a Traveller involved in carrying out the Services.

		Signed on behalf of {insert Service Provider name} 

		

		Signed on behalf of Save the Children International, {insert country} Country Office 



		

		

		



		Title:

		

		Title:



		Name:

		

		Name:



		Date: 

		

		Date: 







	



	2125


image4.png




