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PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
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[bookmark: _PART_1_–]PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	IT Hardware Equipment (laptops, desktops, printers, toners, etc.)

	Outcome of Tender

	Framework Agreement (Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (IT Hardware Equipment (laptops, desktops, printers, toners, etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	3-year FWA with the winning bidder/s



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.





3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process, and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability and Innovation Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate a supplier’s approach to labour practices, human rights, environment, ethical conduct, safeguarding and community impact.   Bids will be evaluated against the same pre-agreed Criteria of which 2% will relate to Greenhouse Gas (GHG) emissions reporting and reduction. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidder’s ability, skill, innovation capacity and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists and Enhanced Due Diligence Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

5.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	Oct 14th, 2026

	Deadline for questions from Bidders
	Oct 21th, 2026

	Deadline for Bid Submission
	Nov 04th, 2026

	Award Contact
	Oct 10th, 2026



The above dates are for indicative purposes only and are subject to change. 

5.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document in Part 3 of this Invitation to Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Innovation, Sustainability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

Electronic Submission via Ariba Network (preferred method of submission)
· Submit your response in accordance with the guidance provided in the below document:

· If you plan to submit a bid via Ariba Network but haven’t received an email from Ariba with your RFP invitation, notify the tender contact (see Sec 5.4) at least three days before the closing date to ensure registration and receipt of the invitation.
· For any issues preventing submission through Ariba, reach out to the same contact for assistance.

Electronic Submission via Email
· Email should be addressed to oPt.Tender@savethechildren.org
· Note – this is a sealed tender box which will not be opened until the tender has closed. Therefore, do not send tender related questions to this email address as they will not be answered.
· The subject of the email should be “ITT/ IT Hardware Equipment (laptops, desktops, printers, toners, etc.)/Bidder Response – ‘Bidder Name’, ‘Date’’.
· All attached documents should be clearly labelled so it is clear to understand what each file relates to.
· Emails should not exceed 15mb – if the file sizes are large, please split the submission into two emails.  
· Do not copy other SCI email addresses into the email when you submit it as this will invalidate your bid.  

5.3 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 4:00 pm Nov 04th, 2026.
Bids must remain valid and open for consideration for a period of no less than 60 days.

5.4 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	<<Supply chain unit>>
	<<oPt.COprocurement@savethechildren.org>>



Please be advised local working hours are from 8:00 – 4:00 pm.  Please allow up to 2 -3 days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

[bookmark: _PART_2_–]PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

	Laptop Specifications 

	Processor type
	Intel® Core™ Ultra 5 225U Processor (E-cores up to 3.80 GHz P-cores up to 4.80 GHz with Turbo Boost, 12 Cores, 14 Threads, 12 MB Cache) or higher

	Processor speed
	Depends on the Core type

	CPU
	Embedded Trusted Platform Module chip 

	Standard Memory
	16GB DDR5 (5600Mhz), dual SODIMM or higher

	Internal hard disk
	512GB SSD M.2 PCIe Gen4 x 4 dual SSD (2242) or higher

	Network
	10\100\1000 Ethernet LAN 

	Wireless
	Intel® Wi-Fi 6E AX211 802.11AX (2 x 2) & Bluetooth® 5.3

	Display
	14"/16" WUXGA (1920 x 1200) IPS, 16:10 aspect ratio, 300nit, 60Hz, antiglare 

	Graphics
	Intel® Integrated Graphic or Higher

	Audio
	Intel® Integrated speakers and microphone

	Camera 
	5M RGB with webcam privacy shutter or higher

	Ports/Slots
	2 USB-A, 2 USB-C, RJ45, HDMI® 2.1, Headphone/mic combo and Supported Docking

	Keyboard 
	Integrated Touch Pad pointing device (Backlit Arabic/English Engraved letters) fully illuminated

	Battery
	3 Cell Rechargeable Li-ion 48Wh

	Mouse
	Genuine Wireless/Bluetooth Scroll Mouse

	Case
	Genuine professional Carry Bag/backpack  

	Operating System
	Windows 11 Pro for business license, 64-bit

	Warranty
	3 years warranty


Please note that we need a Business or Professional laptop series

	Laptop Specifications 

	Processor type
	Intel® Core™ Ultra 7 255H Processor (E-cores up to 4.40 GHz, P-cores up to 5.10 GHz with Turbo Boost, 16 Cores, 16 Threads, 24 MB Cache) or higher

	Processor speed
	Depends on the Core type

	CPU
	Embedded Trusted Platform Module chip 

	Standard Memory
	16GB DDR5 (5600Mhz), dual SODIMM or higher

	Internal hard disk
	2*512GB SSD M.2 PCIe Gen4 x 4 dual SSD (2242) or higher

	Network
	10\100\1000 Ethernet LAN 

	Wireless
	Intel® Wi-Fi 6E AX211 802.11AX (2 x 2) & Bluetooth® 5.3

	Display
	14"/16" WUXGA (1920 x 1200) IPS, 16:10 aspect ratio, 300nit, 60Hz, antiglare 

	Graphics
	Intel® Integrated Graphic or Higher

	Audio
	Intel® Integrated speakers and microphone

	Camera 
	5M RGB with webcam privacy shutter or higher

	Ports/Slots
	2 USB-A, 2 USB-C, RJ45, HDMI® 2.1, Headphone/mic combo and Supported Docking

	Keyboard 
	Integrated Touch Pad pointing device (Backlit Arabic/English Engraved letters) fully illuminated

	Battery
	3 Cell Rechargeable Li-ion 48Wh

	Mouse
	Genuine Wireless/Bluetooth Scroll Mouse

	Case
	Genuine professional Carry Bag/backpack  

	Docking
	USB docking station (Optional)

	Operating System
	Windows 11 Pro for business license, 64-bit

	Warranty
	3 years warranty


Please note that we need a Business or Professional laptop series
	AIO Desktop Specifications 

	Processor type
	Intel® Core™ Ultra 7 255H Processor (E-cores up to 4.40 GHz, P-cores up to 5.10 GHz with Turbo Boost, 16 Cores, 16 Threads, 24 MB Cache) or higher

	Processor speed
	Depends on the Core type

	Standard memory
	16GB DDR5 (5600Mhz), dual SODIMM or higher

	Internal hard disk
	512GB SSD M.2 PCIe Gen4 x 4 dual SSD (2242) or higher

	Network
	10\100\1000 Ethernet LAN 

	Wireless
	Intel® Wi-Fi 6E AX211 802.11AX (2 x 2) & Bluetooth® 5.3

	Display
	23.8" WUXGA (1920 x 1200) IPS, 16:10 aspect ratio, 300nit, 60Hz, antiglare 

	Graphics
	Intel® Integrated Graphic or Higher

	Audio
	Intel® Integrated speakers and microphone

	Optical drive
	DVD – RW with Software Optional

	I/O Ports
	4 USB 2.0, Video Out, Headphone/speakers out, RJ45, AC Power

	Keyboard & Mouse
	Genuine keyboard and Wireless/Bluetooth Scroll Mouse

	Operating System
	Windows 11 Pro for business license, 64-bit

	Warranty
	3 years warranty


Please note that we need Business or Professional series.
	AIO Desktop Specifications 

	Processor type
	Intel® Core™ Ultra 5 225U Processor (E-cores up to 3.80 GHz P-cores up to 4.80 GHz with Turbo Boost, 12 Cores, 14 Threads, 12 MB Cache) or higher

	Processor speed
	Depends on the Core type

	Standard memory
	16GB DDR5 (5600Mhz), dual SODIMM or higher

	Internal hard disk
	512GB SSD M.2 PCIe Gen4 x 4 dual SSD (2242) or higher

	Network
	10\100\1000 Ethernet LAN 

	Wireless
	Intel® Wi-Fi 6E AX211 802.11AX (2 x 2) & Bluetooth® 5.3

	Display
	23.8" WUXGA (1920 x 1200) IPS, 16:10 aspect ratio, 300nit, 60Hz, antiglare 

	Graphics
	Intel® Integrated Graphic or Higher

	Audio
	Intel® Integrated speakers and microphone

	Optical drive
	DVD – RW with Software Optional

	I/O Ports
	4 USB 2.0, Video Out, Headphone/speakers out, RJ45, AC Power

	Keyboard & Mouse
	Genuine keyboard and Wireless/Bluetooth Scroll Mouse

	Operating System
	Windows 11 Pro for business license, 64-bit

	Warranty
	3 years warranty


Please note that we need Business or Professional series.
	Headphone Speakers Specifications 

	Connectivity
	USB port / Bluetooth

	Headphone cable length (cm)118.7
	118.7

	Headphones jack type
	3.5 mm

	Driver size (mm)
	32.0

	Driver sensitivity at 1kHz/1mW (dB)
	1kHz - 24dBV/Pa

	Dynamic frequency response range (Hz)
	20 Hz - 20 kHz

	Impedance (ohms)
	32.0

	Number of drivers per ear
	1.0

	1-Button Remote/ Mic
	Yes

	Bixby
	No

	Built-in Microphone
	Yes

	Flat-fold design
	Yes

	Hands Free Call
	Yes

	Pure Bass Sound
	Yes

	On-ear
	Yes

	Siri/ Google Now
	Yes

	Speed charge
	No

	Warranty
	3-6 months or more



	Interactive Screen


	






Display
	Type/Technology
	Backlit D-LED (ADS Panel)

	
	Panel Size
	65”/75”

	
	Brightness (Typ.)
	450cd/m2

	
	Contrast Ratio (Typ.)
	5000:1

	
	Native Resolution
	4K Ultra-HD (3840 x 2160)

	
	Viewing Angle (H/V)
	178o/178o

	
	Aspect Ratio
	16:9

	
	Response Time (MS)
	8ms (Typ.)

	
	Refresh Rate (Hz)
	60Hz

	
	Estimated Lifetime (Typ.)
	50,000 hours (Min)

	
	Display Color (Bit)
	1.07 billion (10-bit)

	
	Installation Orientation
	Landscape

	
	Daily Operation (Hours/Days)
	16/7

	




Interactivity
	Technology
	Infrared Touch

	
	Touch Points
	Writing
	10 Point

	
	
	Touch
	40 Point

	
	Accuracy
	Finger
	±1mm (Over 90% area)

	
	
	Passive Pen
	±1mm (Over 90% area)

	
	Response Time
	<5ms

	
	Touch Resolution
	32,768 x 32,768

	
	Surface Protection
	3mm-Thick Toughened Glass

	
	Touch Tools
	Finger, Stylus, Glove, Opaque Objects

	

Operating System
	System Version
	Android™ v14.0

	
	CPU
	Multi-Core High-Performance ARM®CPU

	
	GPU
	Mali™ G52

	
	RAM
	8GB DDR4

	
	Internal Storage
	64GB (eMMC Flash)

	








Connectivity
	
Input
	
Display
	HDMI v2.0 x1 Side HDMI v2.0 x1 Front
USB-C x1 Front (up to PD 15W charging)

	
	Output
	Display
	HDMI-Out v2.0 x1 (up to 4K@60Hz)

	
	
	Audio
	Line-Out (3.5mm) x1

	
	Internet
	LAN (RJ45) x1

	
	Control
	RS232-In x1

	
	
Wireless
	WiFi
	WiFi-6 IEEE802.11ax (2.4GHz/5GHz)

	
	
	Bluetooth
	BT 5.2

	
	
	I/R Receiver
	Front x1

	
	USB-A
	Front
	USB 3.0 x2

	
	
	Side
	USB 2.0 x1

	
	USB-B
	Front
	USB-B x1 (For Touch Port)

	
	
	Side
	USB-B x1 (For Touch Port)

	
	USB-C
	Front
	USB-C x1 (15W charging & display input)

	Expansion
	Windows Module (Option)
	Standard Intel 80pin OPS (Optional not included)

	Audio
	Speakers
	18W x2 (Stereo)

	Accessories
	Standard
	AC Power Cord, Stylus (x2), Remote Control (W/Batteries), Wall Mount Kit, HDMI Cable (3M), Touch Cable (3M) Documentation Kit

	Warranty
	Three Years Warranty


The offer should include delivery and installation for any other related costs.
	IT Accessories

	External screen
	External screen – 24 -inch FHD LCD Monitor with Adjustable Stand and HDMI Port.

	External screen
	External screen – 24 -inch FHD LCD Monitor with Adjustable Stand and HDMI Port, with built-in Camera 

	Wireless kit
	Silent wireless keyboard and mouse kit A/E

	Mouse
	Wireless Mouse

	Docking Station 
	Docking Station – USB-C Multiport Hub Dock

	External Hard Drive 
	External Hard Disk USB 3.0 – 1TB/ 2TB/ 4TB 

	Speakers
	External Speakers with built-in Mic - Wireless/Bluetooth 

	Headphone 
	USB Headset
Wireless/Bluetooth Headset - USB Type-C® for charging

	Laptop Bag
	Heavy-duty professional genuine backpack 

	Laptop Charger
	Laptop charger, USB-C, 65 W or higher

	Scanner
	USB/Wireless color flatbed/feeder scanner with duplex capability



	Laser Black and White Printer Specifications (Print, Copy and Scan)

	Print speed (best quality mode)
	Min. 40 ppm or higher

	Print option
	Duplex is preferable 

	Function 
	Print Scan Copy 

	Scanner
	Flatbed, ADF

	Scan input
	Front-scan, scan, copy, email or file buttons

	Display
	LCD Display

	Print technology
	Laser 

	Memory, std.
	512MB or higher

	Processor speed
	1.2 GHz or higher

	Connectivity, std.
	Hi-Speed USB, Ethernet and Wireless Connection

	Networking
	Fast Ethernet Embedded Print Server and wireless connection

	Print quality, black
	Up to 1200 x 1200 dpi

	Paper trays
	Min. 1

	Media sizes, std
	Letter, legal, executive, statement, 8.5 x 13 in, envelopes (No. 10, Monarch)

	Media types
	Paper (plain, pre-printed, letterhead, pre-punched, bond, recycled, color, rough), transparencies, labels, envelopes, cardstock, user-defined



	Laser Colored Printer Specifications (Print, Copy and Scan)

	Print speed (best quality mode)
	Min. 27 ppm or higher

	Function 
	Print Scan Copy 

	Scanner
	Flatbed, ADF

	Scan input
	Front-scan scan, copy, email or file buttons

	Display
	LCD Display

	Print technology
	Laser 

	Memory, std.
	512MB or higher

	Processor speed
	1.2 GHz or higher

	Connectivity, std.
	Hi-Speed USB, Ethernet and Wireless Connection

	Networking
	Fast Ethernet Embedded Print Server and wireless connection

	Print quality, black
	Up to 1200 x 1200 dpi

	Paper trays
	Min. 1

	Media sizes, std
	Letter, legal, executive, statement, 8.5 x 13 in, envelopes (No. 10, Monarch)

	Media types
	Paper (plain, pre-printed, letterhead, pre punched, bond, recycled, color, rough), transparencies, labels, envelopes, cardstock, user-defined



	Laser Black and White Printer Specifications

	Print speed (best quality mode)
	Min. 45 ppm or higher

	Print option
	Duplex

	Display
	LCD Display

	Print technology
	Laser 

	Memory, std.
	1GB or higher

	Processor speed
	1.2 GHz higher

	Connectivity, std.
	Hi-Speed USB, Ethernet

	Networking
	Fast Ethernet Embedded Print Server

	Print quality, black
	Up to 1200 x 1200 dpi

	Paper trays
	Min. 2

	Media sizes, std
	Letter, legal, executive, statement, 8.5 x 13 in, envelopes (No. 10, Monarch)

	Media types
	Paper (plain, preprinted, letterhead, pre punched, bond, recycled, color, rough), transparencies, labels, envelopes, cardstock, user-defined



	Laser Colored Printer Specifications

	Print speed (best quality mode)
	Min. 40 ppm or higher

	Print option
	Duplex

	Display
	LCD Display

	Print technology
	Laser 

	Memory, std.
	1GB or higher

	Processor speed
	1.2 GHz higher

	Connectivity, std.
	Hi-Speed USB, Ethernet

	Networking
	Fast Ethernet Embedded Print Server

	Print quality, black
	Up to 1200 x 1200 dpi

	Paper trays
	Min. 2

	Media sizes, std
	Letter, legal, executive, statement, 8.5 x 13 in, envelopes (No. 10, Monarch)

	Media types
	Paper (plain, preprinted, letterhead, pre-punched, bond, recycled, color, rough), transparencies, labels, envelopes, cardstock, user-defined



	LaserJet Printer Specifications

	Print speed (best quality mode)
	18 PPM or higher

	Print option
	Manual

	Display
	None

	Print technology
	Laser 

	Memory, std.
	2 MB or higher

	Processor speed
	266 MHz or higher

	Connectivity, std.
	Hi-Speed USB

	Networking
	Optional

	Print quality, black
	Up to 600 x 600 dpi

	Paper trays
	1

	Media sizes, std
	Letter, legal, executive, statement, 8.5 x 13 in, envelopes (No. 10, Monarch)

	Media types
	Paper (plain, preprinted, letterhead, pre-punched, bond, recycled, color, rough), transparencies, labels, envelopes, cardstock, user-defined



	Projector

	Number of colours
	1.073 billion colours

	Projector native resolution
	SVGA (800x600)

	Native aspect ratio
	4:3

	Screen size compatibility
	762 - 7620 mm (30 - 300")

	Projection distance
	1.1 - 13 m

	Zoom capability
	Yes

	Projection technology
	DLP

	Projector brightness
	3600 ANSI lumens

	Zoom type
	Manual

	Lamps

	Lamps quantity
	1 lamp(s)

	Lamp power
	190 W

	Light source type
	Lamp

	Service life of light source
	4500 h

	Service life of light source (economic mode)
	15000 h

	Lens system

	Zoom capability
	Yes

	Focus
	Manual

	Throw ratio
	1.96 - 2.15:1

	Optical zoom
	1.1x

	Zoom type
	Manual

	Ports & interfaces

	VGA (D-Sub) ports quantity
	3

	HDMI ports quantity
	1

	Composite video in
	1

	RS-232 ports
	1

	PC Audio out
	Yes

	PC Audio in
	Yes

	AC (power) in
	Yes

	Lamp power
	190 W



	Photocopier Specifications 

	Photo Copier

	Control panel
	10.1” LCD touchscreen, Resistive type

	Paper Size Drawers
	A4, A3

	Processor
	Intel 1.33GHz (Dual Core) or higher

	Memory 
	6GB or higher

	Hard Disk 
	320 GB Secure HDD/SSD or higher

	Interface
	 Ethernet (10/100/1000 Base-T), High-Speed USB 2.0 and Wireless connection is optional

	Resolution
	2400 x 600 dpi

	Copy Speed
	75 PPM (A4) / 37 PPM (A3) with duplex copying or higher

	Paper tray
	2 trays with LCF and bypass tray

	Energy Saver
	Yes

	Power Consumption
	Max. 2.4kW (230 - 240V)

	Printer 

	Resolution  
	600 x 600 dpi

	Print Speed 	
	75 PPM (A4) / 37 PPM (A3)

	Scanner

	Connection Type
	Network- Ethernet RJ45

	Scan Function
	WS Scan, Scan to USB, Scan to E-Mail, Scan to File

	Resolution
	600 x 600 dpi

	Scan Speed 
	Dual Scan Document Feeder*: up to 240 ipm (300 dpi) in color and monochrome

	Scan Mode
	Auto-color, Color, Greyscale, Monochrome

	Fax

	
	Optional

	Warranty	
	3 years warranty


The offer should include the extra toner and maintenance contract details. 

	Toners 

	Printer type and model #
	Existing printers
	Toner Type

	LaserJet
	HP
	P1102
	1
	85A/D

	LaserJet
	HP
	P3015dn
	1
	55X

	LaserJet
	HP
	4250dtn
	1
	42X

	LaserJet
	HP
	Enterprise m553dn
	3
	508X Black - 508X C,M,Y

	LaserJet
	HP
	Enterprise m555dn
	1
	212X Black - 212X C,M,Y

	LaserJet
	HP
	Enterprise m406dn
	1
	59A/59X

	LaserJet
	HP
	Pro MFP 4102fdw
	2
	W149X


The offer should include the toners for the offered printers. 
	Tablet Specifications 

	Processor type
	Octa-core up to 2.5GHz or higher

	Standard Memory
	6GB or higher

	Internal hard disk
	128GB or higher with Expandable storage 

	SIM card slot 
	Yes

	Wireless
	Yes

	Display – option 1
	11" touch screen, WUXGA 1920 × 1200 pixels, with a 16:9 widescreen aspect ratio or higher

	Display - option 2
	

	Audio
	Integrated HD speakers and microphone

	Camera 
	8 MP with autofocus / 5 MP or higher

	I/O Ports
	1 USB C-Type, Headphone/speakers out

	Battery
	7040 mAh or higher

	Case cover 
	Bookcase cover with protective screen

	Operating System
	Android 16 or higher 

	Charger Adapter
	Original Charger 25W with cable 

	Warranty
	1-year warranty



	Mobile Specification

	Network
	GSM/3G/4G/5G/LTE

	Sim
	Single SIM (Nano-SIM) or Dual SIM (Nano-SIM, dual stand-by)

	Display
	IPS, 90Hz FHD+ PPI300 or higher

	OS 
	Android 16 with major OS updates or higher

	CPU
	Octa-Core

	Memory
	128GB / 6GB RAM or higher

	Camera
	50MP/13MP or higher

	Comms
	WIFI, Bluetooth, dual-band and USB Type-C

	Battery 
	Li-Po 5000 mAh or higher

	Warranty
	One year from the manufacturer



	Other Accessories 


	Item Name
	Technical Specifications

	Portable Power Bank – 10,000 mAh
	Minimum 10,000 mAh capacity, USB-C input/output, minimum 20W fast charging, USB-A output, LED battery indicator, overcharge and short-circuit protection, 1-year warranty.

	Portable Power Bank – 20,000 mAh
	Minimum 20,000 mAh capacity, USB-C PD 30W or higher, minimum 2 output ports, fast charging, battery indicator, safety protection, 1-year warranty.

	High-Capacity Laptop Power Bank
	Minimum 20,000 mAh, USB-C PD 65W or higher, compatible with business laptops, multiple output ports, overheat protection, 1-year warranty.

	Screen Protector – Mobile/Tablet
	Tempered glass, scratch-resistant, anti-fingerprint, minimum 9H hardness rating, compatible with supplied device model.

	Tablet Protective Case
	Shock-resistant, reinforced corners, compatible with supplied tablet model, access to buttons and ports, integrated stand.

	Multi-Socket Power Strip – 4 Sockets
	Minimum 4 grounded sockets, 2m cable or longer, overload and surge protection, power switch, 220–240V, 16A, 2.5mm cable, certified electrical safety.

	Multi-Socket Power Strip – 6 Sockets
	Minimum 6 grounded sockets, 3m cable or longer, surge protection, overload protection, power switch, 220–240V, 16A, 2.5mm cable, certified electrical safety.

	Multi-Socket Power Strip – 8/10 Sockets
	Minimum 8 grounded sockets, 3–5m cable, surge protection, overload protection, heavy-duty construction, 220–240V, 16A, 2.5mm cable, certified electrical safety.

	Electrical Extension Cable
	3m/5m/10m, grounded, suitable cable cross-section and rated load, 220–240V, 16A, 2.5mm cable, certified electrical safety.

	USB-C Fast Charging Adapter
	25W/45W/65W, USB Power Delivery, overcurrent protection, compatible with tablets, smartphones and laptops as applicable.

	USB-C Charging Cable
	USB-C to USB-C, 1m/2m, minimum 60W charging support, durable reinforced connectors, USB PD compatible.

	Car Charging Adapter
	12V/24V vehicle input, USB-C PD 30W or higher, additional USB-A port, short-circuit protection.

	USB Flash Drive
	Multiple capacity to be provided. 

	HDMI Cable
	1.5m/3m/5m/10m, HDMI 2.0 or higher, minimum 4K at 60Hz support, durable connectors.

	USB-C to Ethernet Adapter
	USB-C to RJ45 Gigabit Ethernet, 10/100/1000 Mbps, plug-and-play, compatible with Windows 11.

	Webcam
	Minimum Full HD 1080p, USB/ Bluetooth connectivity, built-in microphone, privacy shutter, compatible with Microsoft Teams.

	UPS Backup Power Supply
	650VA/1000VA/1500VA, up to 6000VA  220–240V automatic voltage regulation, overload protection, replaceable battery, 1-year warranty or higher.

	Network Switch
	24-port/48-port Gigabit Ethernet switch, 10/100/1000 Mbps, plug-and-play or managed as specified by IT.

	Document Shredder
	Cross-cut shredding, minimum 8-sheet capacity, automatic start/stop, overload protection.



[bookmark: _PART_3_–]PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. Bidders must complete all of the  5 sections linked below: 

· Section 1 – Essential Criteria
· Section 2 – Capability & Innovation Questions
· Section 3 – Sustainability Questions
· Section 4 – Commercial Questions
· Section 5 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 5 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI.

For your bid response please complete all the sections in this Part 3 below.

Where you believe there is an alternative specification or solution to the requirements in Part 2 above you may submit an additional bid response. For avoidance of doubt this will require you to submit two (2) separate bid response documents. Both bids shall be evaluated following the same process as outlined in Part 1 above. 

If a Bidder wishes to add further information, this is acceptable but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.






[bookmark: _SECTION_1_–][bookmark: _SECTION_1_-]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.

	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with SCI’s Supplier Sustainability Policy [set out under Section 5 of this document] and the included Mandatory Policies.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms it is not linked directly or indirectly to any terrorism related activity and does not sell any Dual-Purpose goods / services that may be used in a terror related activity

	Yes / No
	Comments

	
	
	


	

	4
	
The bidder will provide details for and be vetted against global sanctions lists. The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union.

	Yes / No
	Comments

	
	
	
	

	5
	
The Bidder confirms it is fully qualified, licensed and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate / proof of tax payment
· Business registration certificate
· Trading license
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
(add/delete as required)
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate / proof of tax payment
	

	
	
	Business Registration Certificate
	

	
	
	Trading License
	

	6
	The Bidder can supply the all / some of the products requested in the RFQ.

	Yes / No
	Comments

	
	
	
	

	7
	Bidders to confirm that there is no potential conflict of interest with any of Save the Children staff. and if there are, they must declare them during the bidding process or they will be excluded.
	Yes / No
	Comments / Attachments
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SECTION 2 – CAPABILITY & INNOVATION QUESTIONS
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
REFERENCES
Bidder shares two (2) examples of their experience in providing services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	2)
	
	

	2
	Bidder has demonstrated previous experience in offering and implementing innovative solutions which delivered new value to clients 

Bidder to attach/provide evidence or reference to validate this capability and experience. 
	Bidder Response
	Attachment(s)

	
	
	
	

	3
	
Technical Compliance with Specifications (30%)

· 30 points: 100% of quoted items meet or exceed the required technical specifications, with complete supporting documentation.
· 15 points: less than 100% of quoted items meet the required specifications, with minor non-critical deviations.
· 0 points: for the supplier who does not meet the required criteria. 
	Bidder Response
	Attachment(s)

	
	
	
	

	4
	Delivery Lead Time and Stock Availability (10%)

· 10 points: Delivery within 1–10 working days after PO issuance and stock availability.
· 7 points: Delivery within 10–30 working days.
· 3 points: Delivery within 30-90 working days.
	Bidder Response
	Comments

	
	
	
	

	5
	Warranty and After-Sales Support (8%)

· 15 points: 3-year laptop warranty and 1-year warranty for accessories and other devices; established maintenance facility or authorized service partner, qualified technicians, and technical response within 1–3 working days.
· 9 points: Less than 3-year laptop warranty and 1 year or less for accessories and other devices; limited maintenance support, with response exceeding 3 working days.
· 3 points: No verifiable warranty or after-sales support information; no demonstrated maintenance facility, service arrangement, or technical support capability.
	Bidder Response
	Comments
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[bookmark: _SECTION_3_–_1]SECTION 3 – SUSTAINABILITY QUESTIONS

· Sustainability is an increasingly important topic within the Humanitarian Sector, and it is critical that bidders understand its importance. SCI expects bidders to act in a Sustainable way and make continuous progress.
· The SCI Supplier Sustainability Policy sets the expectation with bidders on what is important to us and our donors. All bidders must comply to it.
· Answering the Sustainability Questions in this section is part of the bidders’ Sustainability commitment.
· To help you succeed, we provide Guidance Notes and on demand e-learnings on Environment, Ethical Conduct and Safeguarding, designed specifically for bidders who operate in the Humanitarian sector, so you understand what is expected and how to improve.

INSTRUCTIONS – Select up to 5 Sustainability Sub-Standards from the provided list in the second column of the table below and rank in order of priority in the third column. For each selected Sub-Standard, detail both the ‘Current Actions’ and ‘Future Actions Planned’ in the table.  We expect evidence to be attached where applicable.
We will then score/evaluate your current Sustainability credentials and ambition for future improvements. As part of our due diligence processes we may request clarification or supporting information and, if awarded, review progress of planned actions.




	[bookmark: _Hlk215566503]SUSTAINABILITY STANDARDS
	SUSTAINABILITY SUB-STANDARDS
	TOP IMPACT SUB-STANDARDS
	CURRENT ACTIONS
	FUTURE ACTIONS PLANNED
	TARGET DUE DATE FOR FUTURE ACTIONS

	
	
	Select maximum 5 sustainability sub-standards from the list in column 2 that have most impact on your organisation (e.g. areas of most risk for your organisation) and rank them in order of importance (1=highest priority, and so on)
	Only complete for sub-standards identified as a priority in column 3.
Detail existing activities which you have or are currently implementing in this area.

Please attach evidence where applicable
	Only complete for sub-standards identified as a priority in column 3.
Detail new activities you plan to implement in the future (see Sustainability Standards Guidance Notes for suggested actions).

Please attach evidence where applicable
	

	Human Rights & Labour
	Discrimination, Harassment, Intimidation & Bullying
	Example: 
 1
	Example:
Our company enforces a strict Code of Conduct that addresses all forms of discrimination, harassment, intimidation and bullying. Every new joiner is required to read and sign this Code as it forms an integral of the employment contract.

	Example:
The Human Resources department is planning to conduct an awareness training session next year covering this topic. All employees will be required to join. This initiative aims to reinforce our commitment to a respectful and inclusive work environment.

	Example:
October 2026

	
	Discrimination, Harassment, Intimidation & Bullying
	
	
	
	

	
	Child Labour & Minimum Working Age
	
	
	
	

	
	Modern Slavery, Human Trafficking & Forced Labour
	
	
	
	

	
	Fair Wages & Working Hours
	
	
	
	

	
	Health & Safety 
	
	
	
	

	Environment
	Emissions Production
	
	
	
	

	
	Waste Generation
	
	
	
	

	
	Resource Consumption
	
	
	
	

	Ethical 
Conduct
	Corruption
	
	
	
	

	
	Conflicts of Interest
	
	
	
	

	
	Gifts & Hospitality
	
	
	
	

	Safeguarding
	Child Safeguarding
	
	
	
	

	
	Adult Safeguarding
	
	
	
	

	Community Impact
	Community Strengthening / Cultural Heritage / Indigenous People
	
	


	
	

	Other
	General
	
	
	
	








INSTRUCTIONS – Bidders are required to complete all sections of the below table.
· SCI is committed to cutting CO₂e emissions by over 50% by 2030. Most of these emissions come from purchased goods and services, therefore reducing our Supply Chain footprint is our top priority.
· GHG (greenhouse gas) emissions performance reporting will be part of the bid evaluation.
· Bidders will not be disqualified if they do not track yet but must commit to start tracking and implementing reduction measures over time.

	Item
	Question
	Bidder Response

	1
	Please indicate whether your organisation measures or reports on greenhouse gas (GHG) emissions? Note: GHGs are levels of carbon dioxide, carbon monoxide, sulphur dioxide and other gaseous byproducts of the industrial processes a company emits in its business operations. 
· please share your decarbonisation plan if you are reporting or tracking GHG emissions
· If you are not reporting or tracking GHG emissions, please indicate whether you plan to in future and the approximate timeline to report if it is planned

	Bidder Response / Attachments

	
	
	


	2
	Sustainability (10%)
Sustainable Procurement means that this process will result in creating a positive social, economic, and environmental impact on the communities we serve, our suppliers and the planet.

(Bidders to provide their understanding about this concept and what kind of actions they have in place to provide positive impact for the three different pillars (Social, economic, and environmental).
	Bidder Response

	
	
	



[bookmark: _SECTION_4_–]SECTION 4 – COMMERCIAL QUESTIONS – 40%
The commercial criteria will be divided into two parts as the following:
· 35% commercial comparison  
· 5% - Fixing the Prices for 2 years (5%)

Are you willing to fix the prices for 2 years for the duration of the framework agreement? YES /NO
If not, for how long?

	








Please fill the below pricing table for the needed items with all the below blanks. 


	
#
	ITEM NAME
	UNIT PRICE IN USD EXCLUDING VAT
	BRAND NAME
	AVAILABE STOCK BALANCE AND DELIVERY TIME
	
DISCOUNT/S FOR HIGHER VOLUME OF ORDERS

	1
	AIO Desktop
	
	
	
	

	2
	AIO Desktop
	
	
	
	

	3
	Headphone Speakers
	
	
	
	

	4
	Interactive Screen
	
	
	
	

	5
	AIO desktop Core i7
	
	
	
	

	6
	Headset / headphone 
	
	
	
	

	7
	External screen
	
	
	
	

	8
	External screen
	
	
	
	

	9
	Wireless kit
	
	
	
	

	10
	Mouse
	
	
	
	

	11
	Docking Station 
	
	
	
	

	12
	External Hard Drive 
	
	
	
	

	13
	Speakers
	
	
	
	

	14
	Headphone 
	
	
	
	

	15
	Laptop Bag
	
	
	
	

	16
	Laptop Charger
	
	
	
	

	17
	Scanner
	
	
	
	

	18
	Laptop
	
	
	
	

	19
	Laptop
	
	
	
	

	20
	Laser Black and White Printer
	
	
	
	

	21
	Laser Colored Printer
	
	
	
	

	22
	Laser Black and White Printer
	
	
	
	

	23
	Laser Colored Printer
	
	
	
	

	24
	LaserJet Printer
	
	
	
	

	25
	Projector
	
	
	
	

	26
	Mobile
	
	
	
	

	27
	Photocopier
	
	
	
	

	28
	Toners – LaserJet HP - 85A/D
	
	
	
	

	29
	Toners – LaserJet HP – 55X
	
	
	
	

	30
	Toners – LaserJet HP – 42X
	
	
	
	

	31
	Toners – LaserJet HP – 508X Black - 508X C,M,Y
	
	
	
	

	32
	Toners – LaserJet HP - 212X Black - 212X C,M,Y
	
	
	
	

	33
	Toners – LaserJet HP - 59A/59X
	
	
	
	

	34
	Toners – LaserJet HP - W149X
	
	
	
	

	35
	Tablet
	
	
	
	

	36
	Portable Power Bank – 10,000 mAh
	
	
	
	

	37
	Portable Power Bank – 20,000 mAh
	
	
	
	

	38
	High-Capacity Laptop Power Bank
	
	
	
	

	39
	Screen Protector – Mobile/Tablet
	
	
	
	

	40
	Tablet Protective Case
	
	
	
	

	41
	Multi-Socket Power Strip – 4 Sockets
	
	
	
	

	42
	Multi-Socket Power Strip – 6 Sockets
	
	
	
	

	43
	Multi-Socket Power Strip – 8 Sockets
	
	
	
	

	44
	Electrical Extension Cable
	
	
	
	

	45
	USB-C Fast Charging Adapter
	
	
	
	

	46
	USB-C Charging Cable
	
	
	
	

	47
	Car Charging Adapter
	
	
	
	

	48
	USB Flash Drive
	
	
	
	

	49
	HDMI Cable
	
	
	
	

	50
	USB-C to Ethernet Adapter
	
	
	
	

	51
	Webcam
	
	
	
	

	52
	UPS Backup Power Supply
	
	
	
	

	53
	Network Switch
	
	
	
	

	54
	Document Shredder
	
	
	
	



Product/s specifications are needed for all the proposed items. Noting that the prices shall be fixed for the FWA duration and any new specifications for any of the supplies shall be provided based on the prices in the table above each year unless a critical price increase have been applied internationally and following the details to be provided in the commercial sector. 






















[bookmark: _SECTION_5_–]SECTION 5 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability & Innovation Questions
	

	3.
	Section 3 – Sustainability Questions
	

	4.
	Section 4 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	Capability & Innovation Criteria Evidence
	Completed Bidder Response Document
	

	
	Supporting Financial Documents
	

	Sustainability Criteria Evidence
	Completed Bidder Response Document
	

	
	Decarbonisation Plan (if applicable)
	

	Commercial Criteria Evidence
	Completed Bidder Response Document
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase
	

	

	Child Safeguarding Policy
	

	

	Anti-Bribery & Corruption Policy
	

	

	Human Trafficking & Modern Slavery Policy
	

	

	Protection from Sexual Exploitation & Abuse
	

	

	Anti-Harassment, Intimidation & Bullying Policy
	

	

	IAPG Code of Conduct
	

	



	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	
Signature:
	
…………………………………………………..

	
Name:
	
…………………………………………………..

	Title/Position:
	…………………………………………………..

	Company:
	…………………………………………………..

	Email Address
	…………………………………………………..

	Date:
	…………………………………………………..
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TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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TERMS AND CONDITIONS OF PURCHASE PURCHASE ORDER


1 Definitions and Interpretation
These terms and conditions ("Conditions") provide the basis of the contract between 
the supplier ("Supplier") and Save the Children International (the "Customer") in 
relation to the validly issued purchase order ("Order") (the Order and the Conditions 
are together referred to as the "Contract"). All references in these terms and 
conditions to defined terms - Goods, Services, Prices and Delivery - refer to the 
relevant provisions of the Order.


2  Quality and Defects
2.1 The Goods and the Services shall, as appropriate:
a) correspond with their description in the Order and any applicable specification;
b) comply with all applicable statutory and regulatory requirements; 
c) be of the highest quality and fit for any purposes held out by the Supplier or made 
known to the Supplier by the Customer; 
d) be free from defects in design, material, workmanship and installation; and
e) be performed with the best care, skill and diligence in accordance with best 
practice in the Supplier's industry, profession or trade.


2.2 The Customer (including its representatives or agents) reserves the right at any 
time to audit the Supplier’s records, inspect work being undertaken in relation to the 
supply of the Goods and Services and, in the case of Goods, to test them.      


3 Compliance and Ethical Standards
3.1 The Supplier shall commit to the Customer’s zero tolerance approach towards 
sexual exploitation and abuse, harassment, sexual harassment, intimidation and 
bullying. The Supplier, and its suppliers and sub-contractors shall not in any way 
engage in any actual, attempted or threatened: 
a) sexual exploitation or abuse of a child or children, including but not limited to 
physical or emotional abuse, exploitation, neglect or any other form of maltreatment;
b) sexual exploitation or abuse of adults in vulnerable populations, including but not 
limited to the Customer’s adult beneficiaries, and the Customer’s staff and 
representatives;
c) sexual harassment, harassment, intimidation or bullying of the Customer’s staff, 
representatives or of anyone you come into contact with while delivering the terms of 
this Contract.


3.2 The Supplier, its suppliers and sub-contractors, shall (a) observe the highest 
ethical standards, and shall comply with all applicable laws, statutes, regulations and 
codes (including environmental regulations and the International Labour 
Organisation’s international labour standards on child labour and forced labour) from 
time to time in force, (b) comply with the Supplier Sustainability Policy (the “Supplier  
Sustainability Policy”) which includes the following Customer policies: (i) Child 
Safeguarding; Protection from Sexual Exploitation and Abuse (PSEA); (ii) Anti-
Harassment, Intimidation and Bullying policy; (iii) Fraud, Bribery and Corruption; and 
(iv) Human Trafficking and Modern Slavery (the Supplier  Sustainability Policy and 
the policies listed under Clause 3.2(b)(i) to (iv) together, the “Mandatory Policies”).


3.3  The Supplier, its suppliers and sub-contractors shall not in any way (a) engage 
in transactions with, or provide resources or support to armed groups, individuals 
and entities which are sanctioned, or individuals and organisations associated with 
terrorism, or otherwise be involved directly or indirectly in terrorism (b) be involved in 
the manufacture or sale of arms (c) have any business relations with governments 
for any war related purpose; or (d) transport the Goods/Services together with any 
military equipment.


3.4 The Supplier is taking reasonable steps (including but not limited to having in 
place adequate policies and procedures) to ensure it conducts its business 
(including its relationship with any contractor, employee, or other agent of the 
Supplier) in such a way as to comply with the Mandatory Policies, and shall upon 
request provide the Customer with information confirming its compliance.


3.5 The Supplier shall comply with all applicable sanctions, export control, embargo, 
or similar laws and regulations, including without limit those of the EU, the UK, the 
US and the UN ("Sanctions and Export Control Laws") and shall maintain policies 
and procedures designed to ensure continued compliance with the same. In 
particular, the Supplier will not make any funds or economic resources available, 
directly or indirectly, to or for the benefit of, any person or entity that is targeted by 
any Sanctions and Export Control Laws, and shall not do anything which would 
cause the Customer to be in breach of any Sanctions and Export Control Laws 
(including but not limited to supplying items from country of origin which would mean 
that any conceivable supply or use of these items would be restricted under the 
Sanctions and Export Control Laws). The Supplier shall require all of its directors, 
officers, employees, affiliates, agents, suppliers and subcontractors to comply with 
this Condition. In particular, the Supplier shall obtain any licences, authorisations or 
permissions required under the Sanctions and Export Control Laws or other 
applicable laws that are required to export, import, supply, sell, transport, or broker 
any hardware, software, technology, support or assistance or service that is 
provided by or on behalf of the Supplier under this contract (including, but not limited 
to, obtaining any required export licences required for the export of goods by or on 
behalf of the Supplier to the Customer or its agents at the relevant delivery address), 
and shall further inform the Customer where any such hardware, software, 
technology, support or assistance or service provided is subject to controls or 
restrictions under the Sanctions and Export Control Laws and shall provide all 
relevant information that may be required by the Customer to apply for or obtain any 
further licences, authorisations or permissions.


3.6 In relation to Condition 3.5, the Supplier must ensure that it provides to the 
Customer the names and dates of birth of its key staff in order that the Customer 
can screen these names against sanctions lists, using the Customer’s third party 
screening provider.  Before providing the names to the Customer, the Supplier must 
ensure that all its key staff have been informed that their names will be provided to 
the Customer for screening using a third party provider, and, if necessary, the 
Supplier has sought their consent. The Supplier must ensure that it regularly checks 
its staff, suppliers and sub-contractors against sanctions lists and must immediately 
inform the Customer of any apparent correlation.


3.7 The Supplier shall notify the Customer as soon as it becomes aware of any 
breach, or suspected or attempted breach, of the Mandatory Policies or Condition 8 
(Supplier’s Warranties), and shall inform the Customer of full details of any action 
taken in relation to the reported breach.


3.8 The Supplier shall cooperate with the Customer on any investigations into 
alleged breaches of the Mandatory Policies, including but not limited to inspection 
and access to documents and personnel related to the breach, suspected or 
attempted breach.


3.9 The Customer may provide training or materials to the Supplier on protecting 
children and vulnerable populations from sexual exploitation and abuse, and on anti-
harassment, intimidation and bullying. The Supplier shall, at the Customer’s request, 
share any training or materials with any contractor, employee or other agent of the 
Supplier who will come into direct contact with the Customer’s personnel, 
beneficiaries or members of the vulnerable population, through the performance of 
the terms of this Contract.


3.10 The Supplier agrees to allow the Customer’s employees, agents, professional 
advisers or other duly authorised representatives to inspect and audit all the 
Supplier's books, documents, papers and records and other information, including 
information in electronic format, and including information regarding the Supplier’s 
current and former personnel and other relevant personal data held by the Supplier, 
for the purpose of verifying compliance with the requirements of Condition 3. The 
Supplier shall ensure that, it has informed each person whose personal data is being 
provided to/accessed by any person or entity pursuant to this clause, of the 
information shared and the purpose of sharing such data before providing/allowing 
access to the data and, where necessary, obtained such person’s consent.


4 Delivery / Performance
4.1 The Goods shall be delivered to, and the Services shall be performed at the 
address and on the date or within the period stated in the Order and in either case 
during the Customer's usual business hours, except where otherwise agreed in the 
Order. Time shall be of the essence in respect of this Condition 4.1. 


4.2 Where the date of delivery of the Goods or of performance of Services is to be 
specified after issue of the Order, the Supplier shall give the Customer reasonable 
written notice of the specified date.


4.3 Delivery of the goods shall take place and title in the Goods will pass on the 
completion of the physical transfer of the goods from the Supplier or its agents to 
the Customer or its agents at the address specified in the Order.


4.4 Risk of damage to or loss of the Goods shall pass to the Customer in 
accordance with the relevant provisions of Incoterms 2010 identified in the Order, or, 
where Incoterms do not apply, risk in the Goods shall pass to the Customer on 
completion of delivery. 


4.5 The Customer shall not be deemed to have accepted any Goods or Services 
until the Customer has had reasonable time to inspect them following delivery and/or 
performance by the Supplier.


4.6 The Customer shall be entitled to reject any Goods delivered or Services 
supplied which are not in accordance with the Contract.  If any Goods or Services 
are so rejected, at the Customer’s option, the Supplier shall forthwith re-supply 
substitute Goods or Services which conform with the Contract.  Alternatively, the 
Customer may cancel the Contract and return any rejected Goods to the Supplier at 
the Supplier's risk and expense.  


5 Indemnity
The Supplier shall indemnify the Customer in full against all liability, loss, damages, 
costs and expenses (including legal expenses) awarded against or incurred or paid 
by the Customer as a result of or in connection with any act or omission of the 
Supplier or its employees, agents or sub-contractors in performing its obligations 
under this Contract, and any claims made against the Customer by third parties 
(including claims for death, personal injury or damage to property) arising out of, or 
in connection with, the supply of the Goods or Services. 


6 Price and Payment


6.1 Payment will be made as set out in the Order and the Customer shall be entitled 
to off-set against the price set out in the Order all sums owed to the Customer by 
the Supplier.


6.2 All invoices provided under this Contract must be accurate and complete 
including a correct purchase order number. Where any invoice provided under this 
Contract is rejected by the Customer on the grounds that the invoice is inaccurate or 
incomplete including if the purchase order number is inaccurate or missing, the 
Supplier shall re-submit a corrected invoice upon the Customer’s request. For the 
avoidance of doubt, correct invoices shall be payable within 45 days of receipt by the 
Customer.  


11.2 The Supplier may not assign, transfer, charge, subcontract, novate or deal in 
any other manner with any or all of its rights or obligations under the Contract without 
the Customer’s prior written consent.


11.3 Any notice under or in connection with the Contract shall be given in writing to 
the address specified in the Order or to such other address as shall be notified from 
time to time.  For the purposes of this Condition, "writing" shall include e-mails and 
faxes. 


11.4 If any court or competent authority finds that any provision of the Contract (or 
part of any provision) is invalid, illegal or unenforceable, that provision or part-
provision shall, to the extent required, be deemed to be deleted, and the validity and 
enforceability of the other provisions of the Contract shall not be affected.


11.5 Any variation to the Contract, including the introduction of any additional terms 
and conditions, shall only be binding when agreed in writing and signed by both 
parties. 


11.6 In the event of any inconsistency between the Contract and any Order, the 
terms of the Contract shall prevail to the extent necessary to resolve such 
inconsistency.


11.7 The Contract shall be governed by and construed in accordance with English 
law. The parties irrevocably submit to the exclusive jurisdiction of the courts of 
England and Wales to settle any dispute or claim arising out of or in connection with 
the Contract or its subject matter or formation. 


11.8 A person who is not a party to the Contract shall not have any rights under or in 
connection with it.


d) the Supplier has in place procedures so that any third party it authorises to have 
access to the Personal Data shall respect and maintain the confidentiality and 
security of such Personal Data.  Any person acting under the authority of the 
Supplier shall be obliged to process the Personal Data only on the instructions of the 
Supplier; and
e) the Supplier shall promptly comply with any request from the Customer requiring 
the Supplier to amend, transfer or delete such Personal Data.


9.2 Where the Supplier engages a third party contractor to process the Personal 
Data on its behalf, it shall do so only with the consent of SCI and by way of a written 
agreement with the third party contractor which imposes the same obligations on the 
contractor in relation to the security of the processing as are imposed on it under the 
terms of the Contract and the applicable data protection laws.


9.3 The Supplier shall notify the Customer within 5 business days of it receiving a 
request for access or other request, complaint, notification or communication in 
relation to such Personal Data from a person or entity other than the Customer 
(including a request from a governmental or regulatory authority) and shall provide 
the Customer with full co-operation and assistance in relation to any such request, 
complaint, notice or communication.


9.4 The Supplier shall notify the Customer immediately if it becomes aware of any 
unauthorised or unlawful processing, loss of, damage to or destruction of such 
Personal Data and shall provide the Customer with full co-operation and assistance 
in relation to responding to and rectifying such incident.


9.5 The Customer may, on giving at least 7 days' notice, inspect or appoint 
representatives to inspect all facilities, equipment, documents and electronic data 
relating to the processing of Personal Data by the Supplier.


9.6 The Supplier shall not export the Personal Data outside the country in which the 
Customer is located. 


9.7 If regulatory or legislative rules, provisions become applicable, or Case law and 
Guidance become available, such that the protection afforded Personal Data under 
this Contract is not sufficient, the Parties shall amend the Contract as necessary to 
comply with all applicable laws, rules, regulations or other requirements of regulatory 
authorities, as amended from time to time ("Applicable Laws").


10 Force majeure
10.1 Neither party shall be liable for any failure or delay in performing its obligations 
under the Contract to the extent that such failure or delay is caused by an event that 
is beyond that party's reasonable control (a "Force Majeure Event") provided that 
the Supplier shall use best endeavours to cure such Force Majeure Event and 
resume performance under the Contract.


10.2 If any events or circumstances prevent the Supplier from carrying out its 
obligations under the Contract for a continuous period of more than 14 days, the 
Customer may terminate the Contract immediately by giving written notice to the 
Supplier. 


11 General
11.1 The Supplier shall not use the Customer’s name, branding or logo other than in 
accordance with the Customer's written instructions or authorisation.


7 Termination
7.1 The Customer may terminate the Contract in whole or in part at any time and for 
any reason whatsoever by giving the Supplier at least one month’s written notice.


7.2 The Customer may terminate the Contract with immediate effect by giving 
written notice to the Supplier and claim any losses (including all associated costs, 
liabilities and expenses including legal costs) back from the Supplier at any time if:
a) the Supplier becomes insolvent, goes into liquidation, makes any voluntary 
arrangement with its creditors, or becomes subject to an administration order; or
b) the Supplier is in material breach of its obligations under the Contract or is in 
breach of its obligations and fails to remedy such breach within 14 days of written 
request from the Customer; or
c) the Customer reasonably believes that the Supplier has breached (or if any of the 
Supplier's directors, officers, employees, affiliates, agents, suppliers and 
subcontractors) any Sanctions and Export Control Laws or has become directly or 
indirectly targeted under the same, or that continued performance of this Contract 
would otherwise be restricted by, or would put either party at risk of breaching, any 
Sanctions and Export Control Laws. 


7.3 In the event of termination, all existing Orders must be completed.    


8 Supplier's Warranties
8.1 The Supplier warrants to the Customer that:
a) it has all necessary internal authorisations and all authorisations from all relevant 
third parties to enable it to supply the Goods and the Services without infringing any 
applicable law, regulation, code or practice or any third party’s rights;
b) the Supplier, and all of its directors, officers, employees, affiliates, agents, 
suppliers and subcontractors, are not themselves, and are not or owned or 
controlled by any party that is, targeted by any Sanctions and Export Control Laws; 
c) it will not and will procure that none of its employees will accept any commission, 
gift, inducement or other financial benefit from any supplier or potential supplier of 
the Customer;
d) the Services will be performed by appropriately qualified and trained personnel, 
with the best care, skill and diligence and to such high standard of quality as it is 
reasonable for the Customer to expect in all the circumstances; 
e) none of its directors or officers or any of its employees have any interest in any 
supplier or potential supplier of the Customer or is a party to, or are otherwise 
interested in, any transaction or arrangement with the Customer; and
f) information provided to the Customer are, and remain, complete and accurate in 
all material respects.


9 Personal Data
9.1 In addition to any obligation of confidentiality, the Supplier, as the entity or person 
which processes personal data on behalf of the controller (the "Processor"), shall 
ensure that in relation to any information relating to an identified or an identifiable 
individual (data subject) as more particularly defined by operation of any applicable 
data protection legislation ("Personal Data"); 
a) it shall process such Personal Data only in accordance with the written 
instructions of the Customer (as the entity or person which determines the purposes 
and means of the processing of personal data, the "Controller") and only to the 
extent necessary for the purposes set out in this Contract; 
b) such Personal Data is processed and transferred in accordance with the 
applicable data protection laws, regulatory guidelines and industry standards;
c) the Supplier has in place appropriate technical and organisational measures to 
protect the Personal Data against accidental or unlawful destruction or accidental 
loss, alteration, unauthorised disclosure or access, and which provide a level of 
security appropriate to the risk represented by the processing and the nature of the 
data to be protected; and
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The Modern Slavery Act (MSA) 2015 covers four activities: 
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(a) 


(b) 


(c) 







 At Save the Children, we have a culture of zero tolerance for all 
forms of abuse and mistreatment, including Sexual Exploitation 
and Abuse, Harassment, Intimidation and Bullying. 


 This means that every single concern is fully responded to and 
where necessary prompt action (including conducting an 
investigation and taking disciplinary action, if applicable) is 
taken.  


 It means that we will hold our people to account against the 
same standards and subject them to the same processes, as 
everyone else regardless of their position or reputation within 
the organization.
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